LDEQ Sanitary Wastewater Compliance Assistance Training
**Useful Information**

LDEQ Headquarters
O http://www.deq.louisiana.gov
0 602 North 5" Street, Baton Rouge, LA 70802 / 225-219-5337 or 866-896-5337 (customer service)

LDEQ Regional Offices

O Acadiana / 111 New Center Drive, Lafayette, LA 70508 / 337-262-5584
Capital / 602 North 5™ Street, Baton Rouge, LA 70802 / 225-219-3600
Northeast / 508 Downing Pines Road, West Monroe, LA 71292 / 318-362-5439
Northwest / 1525 Fairfield, Room 520, Shreveport, LA 71101 / 318-676-7227
Southeast / 201 Evans Road, Building 4, Suite 420, New Orleans, LA 70123 / 504-736-7701
Southwest / 1301 Gadwell Street, Lake Charles, LA 70615 / 337-491-2667

O OO0 O0OOo

Small Business/ Small Community Assistance Program
O 800-259-2890 (Louisiana only)

Water Regulations (LAC Title 33, Part IX)
0 http://www.deq.louisiana.gov/portal/DIVISIONS/LegalAffairs/RulesandRegulations/Title33.aspx

Water General Permits (print a copy of the master general permit)
0 http://www.deq.louisiana.gov/watergeneralpermits
0 P.O.Box 4313, Baton Rouge, LA 70821 / 225-219-9371

Water Enforcement (sample DMRs, sample noncompliance report, DMR instructions, EPA DMR manual)
0 http://www.deq.louisiana.gov/portal/DIVISIONS/Enforcement/WaterEnforcement.aspx
0 P.O.Box 4312, Baton Rouge, LA 70821 / 225-219-3715

NetDMR (electronic DMR reporting)
0 http://www.deq.louisiana.gov/netdmr
O 225-219-3752 or 225-219-3767

Compliance Training (SWAT training materials and schedule)
0 http://www.deq.louisiana.gov/portal/DIVISIONS/Enforcement/ComplianceTraining.aspx

Accredited Labs (list of labs approved to run sampling on effluent discharges)
0 http://www.deq.louisiana.gov/portal/DIVISIONS/PublicParticipationandPermitSupport/LouisianalLaborat
oryAccreditationProgram/AccreditedLaboratories.aspx
0 225-219-3247

DHH certified operator accreditation
0 http://new.dhh.louisiana.gov/index.cfm/page/416
0 225-342-7508

LRWA (Louisiana Rural Water Association)

0 http://Irwa.org/
O 337-738-2896 or 800-256-2591

SPOC (Single Point of Contact- used for 24 hr noncompliance reporting and complaints)
0 225-219-3640 or 888-763-5424

EDMS (search documents related to a facility)
0 http://www.deq.louisiana.gov/edms




