FREQUENTLY ASKED QUESTIONS FOR NORM

. General Payment Information

» Please see the reverse side of the invoice for more information including our address and online payment
options.

= The bottom of the invoice is a tear-off coupon which should be mailed with your payment.

* You may submit one check with multiple invoices. Please be sure to include the coupons for all invoices
you wish to pay. We also recommend you indicate which invoices you are paying on the check.

How is my bill calculated?
» Operators reporting contamination by field will be invoiced for all wellheads in the field. Operators
reporting contamination by wellhead will be invoiced only for contaminated units
»1-5 contaminated wellheads $139
»6-20 contaminated wellheads $693
»>20 contaminated wellheads $2,079
= Stripper wells-contaminated
»>1-5 contaminated stripper wells $139
> > 5 contaminated stripper wells $693
=  NORM locations (other than fields):
»>gas plants, pipe yards, chemical plant, refinery $416
> warehouses, pipeline, manufacturing plant, NORM equipment storage site, etc. $416
» Interim container storage per NORM Waste Management Plan of an approved location $1,386
= NORM location as otherwise defined in LAC 33:XV.1403 and not exempted by LAC 33:XV.1404, not included
in ILA.1-6 of this Appendix $139

. The wells are Plugged and Abandoned

» Plugged and Abandoned wells are not exempt from NORM regulations. You must file a RPD 38 which can
be found on our website

= Please Note: If the former well bore was on land a NORM survey done by a qualified individual must be
submitted along with the RPD 38. For the invoice to be adjusted the survey for the site MUST have been
done prior to the start of current fiscal year which begins July 1. The invoice is still due if the survey was
done after July 1.

. We no longer own or operate this facility

= Please provide us the following information when the facility has transferred to another entity. “New
Operator’'s Name, Operator Number, Mailing Address, Contact Person and Contact Telephone Number.”

* Please Note: In order for the invoice to be adjusted the transfer of ownership MUST have been before the
current fiscal year started which begins July 1.

= Please Note: Plugged & Abandoned wells do NOT transfer, even if the field is sold. They remain under the
ownership of the operator that P&A them.

. The mailing address is incorrect.

» Please indicate the correct address on the back of the remittance coupon on the bottom of your invoice
and submit it with your payment. Or you may contact us directly as indicated below.

= Please Note: If you are paying your invoice electronically, or if your billing address changes during the
year, please inform the Financial Services Division at the contact listed below.

. If you are paying the invoice late:
= Payments not received by the department within 15 days of the due date will be charged a late payment
fee. The late payment fees are a percentage of the annual fee as follows:
»Payments received within 45 days of the invoice date ... 5%
»Payments received within 60 days of the invoice date ... 10%
»Payments received within 90 days of the invoice date . .. 15%

For any other questions please contact DEQ Financial Services

LDEQ - Financial Services Division Phone: (225) 219-5337
PO Box 4303 Fax: (225) 219-3868
Baton Rouge, LA 70821-4303 Email: _DEQ-Invoices@LA.GOV

Website: http://www.deg.louisiana.gov/invoice
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