APPENDIX A

GUIDANCE PROTOCOL FOR SANITARY WASTEWATER TREATMENT SYSTEMS

The following protocol is intended to assist operators of sanitary wastewater
treatment systems in the Emergency Area in start up and operation.

1. Access

Entrance to the treatment plant should be considered only after flood waters
have receded enough to allow safe operation of the treatment plant including the safe
conditions for staff. Accessibility to treatment plants in restricted areas may need to be
cleared with the Office of Emergency Preparedness. Contact the local sheriff if
assistance in gaining access to the treatment plant is required. The use of sound
personal protective equipment for safety in unsanitary or unsafe conditions is required.
Early return to compliant operation minimizes long-term problems within the entire
wastewater system.

2. Power Supply

For use of generator power, arrange for a reliable and continual fuel source.
Contact the Department of Agriculture if assistance in obtaining fuel for power
generation at your treatment plant is needed. If no generation is available and you must
wait for electrical providers; consider notification to residents of the effect on collection
lines. If removal of clean out plugs is needed to prevent back up into homes, notify
affected customers warning them to remain clear of these areas. If pump trucks are
used, LDEQ can advise of locations to dispose of the pumped sewage.

3. Start Up

Once it is safe, re-power the treatment system, aerators and pumps. The
primary goal is to remove sanitary wastewater from contact with humans, while making
every effort to do so in a manner that is practical and least impacting on the
environment. Activate disinfection units and maintain them. Initial effluent will likely be
poorly treated and of a very poor quality. Adequate disinfection will be important to
protect human health downstream of the discharge. If the system has been down
and/or without power for an extended period of time, resident bacteria used in the
treatment process may need to be re-established. Consider reseeding the system with
activated sludge from operating aerated treatment plants. Several treatment plants are
available for use in reseeding. Contact the Department's Water Permits Division
Administrator, Scott Guilliams, 225-219-3187 (email) scott.quillams@la.gov for
information regarding system seed sources.
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4, Monitoring

Watch plant operations carefully to confirm it is functioning properly. Ensure that
lift stations within the collection system are functional. Without functioning lift stations,
sewage is not being removed from residences and sent for treatment. Visually observe
effluent to maximize treatment effectiveness in the short term. If simple tools and/or
tests are available to diagnose the plant's operational status (“sludge judge,” settle-o-
meter, dissolved oxygen meters, BOD analyses) use them frequently. If your plant is
discharging poorly treated sewage, consider the impacts to persons, fish and wildlife
downstream, including the possibility that drinking water intakes may be located
downstream of your effluent. Notification to downstream users may be necessary to
protect human health. Sample and analyze your effluent per LPDES requirements as
soon as you are able.

5. Notifications and Documentation

Discharges that result in emergency conditions (threat to human health and the
environment) must be reported immediately (1-877-925-6595). Discharges that result in
emergency conditions (threat to human health and the environment) may require
notification to affected persons. Report to the Department any discharges that interfere
with downstream uses, such as swimming or drinking water sources or if fish kills occur.
Discharge Monitoring Reports (per permit requirements) should be used to notify the
Department of non-emergency conditions. Notification to sewage users may be
necessary if problem with the system prevents removal of sewage from residences (or
other human contact) on an on-going basis. Notification to downstream users may be
necessary to protect human health. Notify the Local Office of Emergency Preparedness
when flood damage repairs are known — Federal Emergency Management Agency
(FEMA) may be able to help with costs associated with flood damage.

A permittee who wishes to establish the affirmative defense of upset must
document the cause of the upset, that the facility was being properly operated at the
time of the upset, that notice of the upset that exceeded effluent limitations was
submitted to the DEQ and that the permittee took all reasonable steps to minimize or
prevent the likelihood of adversely affecting human health or the environment.



