STATE OF LOUISIANA

DEPARTMENT OF ENVIRONMENTAL QUALITY

IN THE MATTER OF: * Settlement Tracking No.
* SA-WE-23-0046
TWIN OAKS SERVICE CORPORATION *
* Enforcement Tracking Nos.

Al # 43666 * WE-C-11-00089
* WE-CN-11-01163
* WE-CN-12-00478
*
%
*
*
*
*

WE-CN-22-00050

PROCEEDINGS UNDER THE LOUISIANA
ENVIRONMENTAL QUALITY ACT
LA. R.S. 30:2001, ET SEQ.

Docket Nos. 2012-17478-EQ
C/W 2011-8333-EQ
SETTLEMENT AGREEMENT
The following Settlement Agreement is hereby agreed to between Twin Oaks Service
Corporation (“Respondent”) and the Department of Environmental Quality (“DEQ” or “the
Department™), under authority granted by the Louisiana Environmental Quality Act, La. R.S.
30:2001, et seq. (“the Act”).
I
Respondent is a corporation that owns and/or operates a privately owned treatment works
located in Raceland, Lafourche Parish, Louisiana (“the Facility™).
It
On February 28, 2011, the Department issued to Respondent a Compliance Order,
Enforcement Tracking No. WE-C-11-00089 (Exhibit 1).
On September 22, 2011, the Department issued to Respondent a Cor\lsolidated Compliance

Order & Notice of Potential Penalty, Enforcement Tracking No. WE-CN-11-01163 (Exhibit 2).

On June 12, 2012, the Department issued to Respondent a Consolidated Compliance Order &



Notice of Potential Penalty, Enforcement Tracking No. WE-CN-12-00478 (Exhibit 3).
On July 7, 2022, the Department issued to Respondent a Consolidated Compliance Order &
Notice of Potential Penalty, Enforcement Tracking No. WE-CN-22-00050 (Exhibit 4).
111
In response to the Consolidated Compliance Orders & Notices of Potential Penalty
(Enforcement Tracking Nos. WE-CN-11-01163 and WE-CN-12-00478), Respondent made timely
requests for hearings.
v
Respondent denies it committed any violations or that it is liable for any fines, forfeitures
and/or penalties.
v
Nonetheless, Respondent, without making any admission of liability under state or federal
statute or regulation, agrees to pay, and the Department agrees to accept, a payment in the amount of
FORTY THOUSAND AND NO/100 DOLLARS ($40,000.00), of which Two Thousand Six
Hundred Seven and 06/100 Dollars ($2,607.06) represents the Department’s enforcement costs, in
settlement of the claims set forth in this Settlement Agreement. The total amount of money
expended by Respondent on cash payments to the Department as described above, shall be
considered a civil penalty for tax purposes, as required by La. R.S. 30:2050.7(E)(1).
Vi
Respondent further agrees that the Department may consider the inspection report(s), permit
record(s), the Compliance Order, Consolidated Compliance Orders & Notices of Potential Penalty
and this Settlement Agreement for the purpose of determining compliance history in connection with

any future enforcement or permitting action by the Department against Respondent, and in any such
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action Respondent shall be estopped from objecting to the above-referenced documents being
considered as proving the violations alleged herein for the sole purpose of determining Respondent's
compliance history.
VIl

This Settlement Agreement shall be considered a final order of the Secretary for all purposes,
including, but not limited to, enforcement under La. R.S. 30:2025(G)(2), and Respondent hereby
waives any right to administrative or judicial review of the terms of this agreement, except such
review as may be required for interpretation of this Settlement Agreement in any action by the
Department to enforce this Settlement Agreement.

VIII

This Settlement Agreement is being made in the interest of settling the state's claims and
avoiding for both parties the expense and effort involved in litigation or an adjudicatory hearing. In
agreeing to the compromise and Settlement Agreement, the Department considered the factors for
issuing civil penalties set forth in La. R. S. 30:2025(E) of the Act.

IX

As required by law, the Department has submitted this Settlement Agreement to the
Louisiana Attorney General for approval or rejection. The Attorney General’s concurrence is
appended to this Settlement Agreement.

X

The Respondent has caused a public notice advertisement to be placed in the official journal
of the parish governing authority in Lafourche Parish, Louisiana. The advertisement, in form and
wording approved by the Department, announced the availability of this Settlement Agreement for

public view and comment and the opportunity for a public hearing. Respondent has submitted an
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original proof-of-publication affidavit and an original public notice to the Department and, as of the
date this Settlement Agreement is executed on behalf of the Department, more than fdrty-ﬁve (45)
days have elapsed since publication of the notice.
XI
Payment is to be made within ten (10) days from notice of the Secretary's signature. If
payment is not received within that time, this Settlement Agreement is voidable at the option of the
Department. Payments are to be made by check, payable to the Department of Environmental
Quality, and mailed or delivered to the attention of Accountant Administrator, Financial Services
Division, Department of Environmental Quality, Post Office Box 4303, Baton Rouge, Louisiana,
70821-4303. Each payment shall be accompanied by a completed Settlement Payment Form
attached hereto.
XII
In consideration of the above, any claims for penalties are hereby compromised and settled in
accordance with the terms of this Settlement Agreement.
XIII
Each undersigned representative of the parties certifies that he or she is fully authorized to
execute this Settlement Agreement on behalf of his or her respective party, and to legally bind such

party to its terms and conditions.
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TWIN OAKS SERVICE CORPORATION

R

TBYe—
(Signature)
Q%\)t&g_c\w\ca\o AN
(Printed)

TITLE: Qw0 . ‘\‘ Q\?&)\Q&QK

THUS DONE AND SIGNED in duplicate original before me this z30 day of

ucfu«ur ,20 13 , at
A rlA
NOTARY PUBLIC% . L,

~ JEREMY P. ROBICHAUX
: Notary Public
Bar Roll # 36934

LN 6
“efimped B pALtAYYsiana

LOUISIANA DEPARTMENT OF
ENVIRONMENTAL QUALITY

Rogymgles Secretary
BY: V22774 / /q

Celena Cage sistaht/Secretary
Ofﬁce of Envir ental ompliance

ﬂ S DONE AND SIGNED in duplicate original before me this / 5‘% day of

KNS M , 20 agf , at Baton Rouge, Louisiana.

=g v

OARN PUBLIC (ID # )
Y OFFICIAL SEAL
JAY GLORIOSO
{ NOTARY ID # 86881
5 STATE OF LOUISIANA
Ny / PARISH OF EAST BATON ROUGE
i My Commisslon Is for Life

(stamped or printed)

_— / { tuy

"Celenh J. Cag Asmstaﬁt Secretary
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/o

BosBY JINDAL L ~ PEGcGY M. HATCH
GOVERNOR SECRETARY
State of Louigiana EDms
DEPARTMENT OF ENVIRONMENTAL QUALITY Zdaﬁﬂj
OFFICE OF ENVIRONMENTAL COMPLIANCE 5

February 28, 2011

EXHIBIT

CERTIFIED MAIL (7004 2510 0005 5768 9742)
RETURN RECEIPT REQUESTED

TWIN OAKS SERVICE CORPORATION
c/o Rebecca N. Robichaux

Agent for Service of Process

212 Hackberry St.

Raceland, LA 70394

RE: COMPLIANCE ORDER
- ENFORCEMENT TRACKING NO. WE-C-11-0008%9
AGENCY INTEREST NO. 43666

Dear Madam:

Pursuant to the Louisiana Environmental Quality Act (La. R.S. 30:2001, et seq.), the attached
COMPLIANCE ORDER is hereby served on TWIN OAKS SERVICE CORPORATION
(RESPONDENT) for the violations described therein.

Compliance is expected within the maximum time period established by each part of the
COMPLIANCE ORDER. The violations cited in the COMPLIANCE ORDER could result in the
issuance of a civil penalty or other appropriate legal actions.

Any questions concerning this action should be directed to Wayne R. Slater at (225) 219-3729.

Sincerely,

ol 1 4

Administrator
Enforcement Division
CIC/WRS/wrs
Alt ID No. LA0049344
Attachment

ol Ms. Carol Peters-Wagnon
U.S. Environmental Protection Agency, Region 6

. Post Office Box 4312 » Baton Rouge, Louisiana 70821-4312 * Phone 225-219-3715 ¢ Fax 225-219-3708
[ www.deq.louisiana.gov
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. STATE OF LOUISIANA
. DEPARTMENT OF ENVIRONMENTAL QUALITY

OFFICE OF ENVIRONMENTAL COMPLIANCE

IN THE MATTER OF *
*
TWIN OAKS SERVICE CORPORATION ~ * ENFORCEMENT TRACKING NO.
LAFOURCHE PARISH *
ALT ID NO. LA0049344 . WE-C-11-00089
*
*  AGENCY INTEREST NO.
*
PROCEEDINGS UNDER THE LOUISIANA ~ * 43666
ENVIRONMENTAL QUALITY ACT, *
La. R.S. 30:2001, ET SEQ. "
COMPLIANCE ORDER

The following COMPLIANCE ORDER is issued to TWIN OAKS SERVICE
CORPORATIdN (RESPONDENT) by the Louisiana Department of Environmental Quality (the
Department), under the authority granied by the Louisiana Environmental Quality Act (the Act), La.
R.S. 30:2001, et seq., and particularly by La. R.S. 30:2025(C) and 30:2050.2.

FINDINGS OF FACT
L

The Respondent owns and/or operates an existing privately owned treatment works serving a
subdivision and surrounding establishments, located at the comer of Twin Oaks and Pine Streets in
Réceland, Lafourche Parish, Louisiana. The Respondent is authorized to discharge certain quantities
and qualities of treated sanitary wastewater into an unnamed natural drainage ditch, thence into Forty
Arpent Canal, thence into Company Canal, all waters of the state, under the terms and conditions of
Louisiana Pollutant Discharge Elimination System (LPDES) permit LA0049344, with an effective date
of April 1, 2007, and which expires on March 31, 2012.

IL.

A file review conducted by the Department on or about January 31, 2011, and inspections
conducted by the Department on or about October 2, 2009, and August 30, 2010, revealed that the
Respondent did fail to operate and maintain all facilities of treatment and control and therefore did cause

or allow the overflow and/or unaunthorized discharge of wastewater from locations not specified in
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LPDES permit LA0049344, Specifically, there had been two (2) overflows and/or unauthorized
discharges from the manhole at Fir and Hackberry streets. The failure to operate and maintain all
facilities and systems of treatment and control is in violation of LPDES permit LA0049344 (Part III,
Section B.3.a), La. R.S. 30:2076 (A) (3), and LAC 33:IX.2701.E. Each unauthorized discharge of
wastewater from a location not specified in a permit is in violation of La. R.S. 30:2076 (A) (1), La. R.S.
30:2076 (A) (3), LAC 33:IX.501.A, and LAC 33:1X.501.D, and LAC 33:1X.2701.A.
IIL

A file review conducted by the Department on or about January 31, 2011, revealed the following
effluent violations as reported by the Respondent on Discharge Monitoring Reports (DMRs) that were
submitted to the Department: |

Permit | Sample
Date Parameter Limit Value Units
May 2007 BOD monthly average 10 14.5 mg/L
BOD weekly average 15 22 mg/L
June 2007 | BOD monthly average 10 1| mgL
TSS monthly average i5 21 mg/L
TSS weekly average 23 34 mg/L
Aug 2007 | BOD weekly average 15 16 mg/L
Dec 2007 | BOD weekly average 15 16 mg/L
Apr 2008 TSS weekly average 23 27 mg/L
Fecal Coliform weekly average 400 500 | #/100mL
May 2008 BOD monthly average 10 19.5 mg/L
BOD weekly average 15 23 mg/L
TSS monthly average 15 23.5. mg/L
TSS weekly average 23 25 mg/L
June 2008 BOD monthly average 10 15.5 mg/L
BOD weekly average 15 21 mg/L
TSS monthly average 15 21 mg/L
TSS weekly average 23 31 mg/L
July 2008 BOD monthly average 10 11 mg/L
TSS monthly average 15 16 mg/L |
: TSS weekly average 23 28 mg/L
Oct 2008 BOD monthly average 10 12 mg/L
BOD weekly average 15 17 mg/L
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Nov2008 | oD monthly average 10 12! mglL

TSS monthly average 15 17 mg/L

Nov 2008 | Fecal Coliform weekly average 400 1400 | #/100mL

Mar 2009 | Fecal Coliform weekly average 400 2700 | #/100mL

May 2009 | pecal Coliform monthly average 200 245 | #/100mL

Fecal Coliform weekly average 400 >6000 | #/100ml.

Jun 2009 BOD monthly average 10 12,5 mg/L

Fecal Coliform monthly average 200 245 | #/100mL

Fecal Coliform weekly average 400 >6000 | #/100mL

Jul 2009 Fecal Coliform monthly average 200 4313 | #/100mL

Fecal Coliform weekly average 400 >6000 | #/100mL

Aug 2009 BOD monthly average 10 i1.5 mg/L

Fecal Coliform weekly average 400 >6000 | #/100mL

Jan 2010 BOD monthly average 10 13 mg/L

. TSS monthly average i5 6 mg/L

Feb 2010 BOD monthly average 10 18 mg/L

BOD weekly average 15 20 mg/L

TSS monthly average 15 41 mg/L

TSS weekly average 23 42 mg/L

Mar2010 | gop monthly average 10 15 mg/L

TSS monthly average 15 22 mg/L

TSS weekly average 23 30 mg/L

May 2010 | gop monthly average 10 15 mg/L.

TSS monthly average 15 - 20 mg/L

Jul2010 | 195 monthly average 15 26.5| meL
TSS weekly average 23 34 mg/L |

Aug 2010 | 5D monthly average 10 11| mgL

: TSS monthly average 15 18 mg/L

Sep 2010 BOD monthly average 10 19 mg/L

BOD weekly average 15 20 mg/L

TSS monthly average 15 31 mg/L

TS5S weekly average 23 33 mg/L
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Each of the above-noted effluent violations are in violation of LPDES permit LA0049344 (Part | and
Part III, Section A.1), La. R.S. 30:2076 (A) (1), La. R.S. 30:2076 (A) (3), LAC 33:IX.501.A, LAC
33:1X.501.D, and LAC 33:IX.2701.A.

| Iv.

The file review conducted by the Department on or about January 31, 2011, also reveated that
the Respondent was submitting incomplete DMRs. Specifically, LPDES permit LA0049344 requires
the Respondent to report the Monthly Average loading for BODs (15 1bs/day) and TSS (22 Ibs/day) and
as “Report” for loading for Ammonia-Nitrogen (NH3-N) and Phosphorus. LPDES permit LA0049344
also requires the Respondent to “Report mg/1” for the Monthly Average and Weekly Average
concentrations for Ammonia-Nitrogen and Phosphorus. The Respondent has failed to report these
parameters on any DMR since the issuance of LPDES permit LA0049344. Each failure to submit a
complete and/or accurate DMR is a violation of LPDES permit LA0049344 (Part III, Sections A.2 and
D.7), La. R.S. 30:2076 (A) (3), LAC 33:IX.501.A, and LAC 33:1X.2701.L.4d.

COMPLIANCE ORDER

Based on the foregoing, the Respondent is hereby ordered:

L

To immediately take, upon receipt of this COMPLIANCE ORDER, any and all steps necessary
to meet and maintain compliance with the Water Quality ‘Regulations and LPDES permit LA0049344,
including, but not limited to, properly operating and maintaining all facilities and systems of treatment
and control, eliminating any and all overflows and/or unauthorized discharges of wastewater from
locations not specified in LPDES permit LA0049344, meeting effluent limitations, and submitting
properly completed DMRs,

IL.

To submit to the Enforcement Division, within thirty (30) days after receipt of this
COMPLIANCE ORDER, properly completed Discharge Monitoring Reports (DMRs) for the
ménitoring periods mentioned in Paragraph I'V of the Findings of Fact portion of this Order. 1f you are
submitting copies of DMRs, please be advised that each copy of the DMR shall be signed and dated

with an original signature. If no sampling or monitoring was conducted during a monitoring period, the



LDEQ-EDMS Document 7853525, Page 6 of 8

Respondent should indicate this in the space provided for “Comment and Explanation of Any '
Violations.”
I11.

In the event the Respondent believes that complete correction of the above-cited deficiencies is
not physically possible within thirty (30) days, the Respondent shall submit, within thirty (30) days, a
comprehensive plan for the expeditious elimination and prevention of such non-complying discharges.
Such plan shall provide for specific corrective actions taken and shall include a schedule for the
achievement of compliance within the shortest time possible.

V.

To submit to the Enforcement Division, within thirty (30) days after receipt of this
COMPLIANCE ORDER, a written report that includes a detatled description of the circumstances
surrounding the cited violations and actions taken or to be taken to achieve compliance with the Order
Portion of this COMPLIANCE ORDER. This report and all other reports or information required to
be submitted to the Enforcement Division by this COMPLIANCE ORDER shall be submitted to:

Office of Environmental Compliance
_Post Office Box 4312
Baton Rouge, Louisiana 70821-4312
Attn: Wayne R. Slater
Re:  Enforcement Tracking No. WE-C-11-00089
Agency Interest No. 43666

! THE RESPONDENT SHALL FURTHER BE ON NOTICE THAT:
L
The Respondent has a right to an adjudicatory hearing on a disputed issue of material fact or of
‘ law arising from this COMPLIANCE ORDER. This right may be exercised by filing a written request
\ with the Secretary no later than thirty (30) days after receipt of tis COMPLIANCE ORDER.
' 1.
‘ The request for an adjudicatory hearing shall specify the provisions of the COMPLIANCE

ORDER on which the hearing is requested and shall briefly describe the basis for the request. This
request should reference the Enforcement Tracking Number and Agency Interest Number, which are

located in the upper right-hand corner of the first page of this document and should be directed to the

following:
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Department of Environmental Quality

Office of the Secretary

Post Office Box 4302

Baton Rouge, Louisiana 70821-4302

Attn: Hearings Clerk, Legal Division

Re:  Enforcement Tracking No. WE-C-11-00089
Agency Interest No. 43666

1L

Upon the Respondent's timely filing a request for a hearing, a hearing on the disputed issue of
material fact or of law regarding this COMPLIANCE ORDER may be scheduled by the Secretary of
the Department. The hearing shall be governed by the Act, the Administrative Procedure Act (La. R.S.
49:950, et seq.), and the Department's Rules of Procedure. The Department may amend or supplement
this COMPLIANCE ORDER prior to the hearing, after providing sufficient notice and an opportunity
for the preparation of a defense for the hearing.

Iv.

This COMPLIANCE ORDER shall become a final enforcement action unless the request for
hearing is timely filed. Failure to timely request a hearing constitutes a waiver of the Respondent's right
to a hearing on a disputed issue of material fact or of law under Section 2050.4 of the Act for the
violation(s) described herein.

. v ' (.

The Respondent's failure to request a hearing or to file an appeal or the Respondent's withdrawal
of a request for hearing on this COMPLIANCE ORDER shall not preclude the Respondent from
contesting the findings of facts in any subsequent penalty action addressing the same violation(s),
atthough the Respondent is estopped from objecting to this COMPLIANCE ORDER becoming a
permanent part of its compliance history. '

| | VI
~ Civil penalties of not more than twenty-seven thousand five hundred dollars ($27,500) for each
day of violation for the violation(s) described herein may be assessed. For violations which occurred on

August 15, 2004, or after, civil penalties of not more that thﬁty-two thousand five hundred dollars

($32,500) may be assessed for each day of violation. The Respondent's failure or refusal to comply with

this COMPLIANCE ORDER and the provisions herein will subject the Respondent to possible

enforcement procedures under La. R.S. 30:2025, which could result in the assessment of a civil penaity
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in an amount of not more than fifty thousand dollars ($50,000) for each day of continued violation or

noncompliance.
VIL.

For each violation described herein, the Department reserves the right to seek civil penalties in
any manner allowed by law, and nothing herein shall be construed to preclude the right to seek such

penalties.
VIIL.

This COMPLIANCE ORDER is effective upon receipt.

Baton Rouge, Louisiana, this ZZ day of %M ,2011.

Cheryl Sonnier Nolan
Alssistant Secretary
Office of Environmental Compliance

CSN/WRS/wrs
Copies of a request for a hearing and/or related correspondence should be sent to:

Louisiana Department of Environmental Quality
Office of Environmental Comphance
Enforcement Division

P.O. Box 4312

Baton Rouge, LA 70821-4312

Aftention: Wayne R. Slater
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_RE:_ CONSOLIDATED COMPLIANCE. ORDER &

Solnah NI rs; o, . el paee T :;f,'.wn.s.o\"-—-nw SA PR SRR L e R i

/ﬂ“ fi "r‘;:%
"'T v\\
BoBBY JINDAL w PrGoy M. Hatcu

GOVERNOR SECRETARY
State of Louisiana E0ns

DEPARTMENT OF ENVIRONMENTAL QUALITY f
OFFICE OF ENVIRONMENTAL COMPLIANCE Dawn

September 22, 2011
CERTIFIED MAIL (7004 2510 0005 5768 9834) EXHIBIT
RETURN RECEIPT REQUESTED j ;
8

TWIN QAKS SERVICE CORPORATION
¢/0 Rebecca N. Robichaux

Ageni for Service of Process

212 Hackberry St

Raceland, I‘,A 70394

o

"NOTICE OF POTENTIAL PENALTY P
' ENFORCEMENT-TRACKING NO. WE=CN-11-011632 # 5" F + 2
ENCY. IN]I:R[LS] NO, 43666

" ; S Tions 3 SR RSN
-, ‘:':D.-;.'lv . = . Caol e

FDear Madarm s et win ry eda PRI R L el w0 e SR R Al L T

Purbuﬁni o llic Lomsmna annronmcmal Quallly Act?(l i RS’ 30 200I et seq) ih¢ attached
=*CONSOLIDATED: COMPLIANCE:ORDER &:NOTICE:OF:POTENTIALPENALTY s  hereby: "o

- served on I‘Wl\ OAKS SFRV]CF CORI'ORA[IOV (RFSP()NI)FVT) for. lhc VIO]’IIIOI]S desmbad‘ '

: lhcrcm

]

COH‘Iplldn(,{. is expected within the maximum time pcnod cstabllshed by each part of the
COMPLIANCE ORDER. The violations cited in the CONSOLIDATED COMPLIANCE ORDER
& NOTICE OF POTENTIAL PENALTY could result in the issuance of a civil penalty or other

appropriate legal actions.
Any questions concerning this action should be directed to Wayne R. Slater at (225) 215-5729.

Smceuly

Celt:r dgc
Admlmslra[nr
Enforcement Division

CIC/WRSAvrs

Alt 1D No. LA0049344

Altachment

& Ms. Carol Peters-Wagnon

U.S. Environmental Protection Agency, Region 6
Post Office Bex 4312 « Baton Rouge. Louismma 70821-4312 » Phore 225-219-3715 « Fax 225 219 4708
wan deq louisinng gov
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STATE OF LOUISIANA
DEPARTMENT OF ENVIRONMENTAL QUALITY

OFFICE OF ENVIRONMENTAL COMPLIANCE

IN THE MATTER OF *
*
TWIN OAKS SERVICE CORPORATION * ENFORCEMENT TRACKING NO.
LAFOURCHE PARISH *
ALT ID NO. LA0049344 * WE-CN-11-01163
*
* AGENCY INTEREST NO.
*
PROCEEDINGS UNDER THE LOUISIANA  * 43666
ENVIRONMENTAL QUALITY.ACT, *
La. R.S. 30:2001, ET SEQ. | .
Smee ooz iCONSOLIDATED -+ e e e e 2
. .- "COMPLIANCE O-RI)E-R & NO'I‘I(?E-.(:)F.P()TF.-NTIAL'PENAL'I‘Y-- O T L
(e TR '-‘7_.‘f_,'.;'...",’.‘.‘_:;“;.__?:?'_.‘.‘_. .;-._.'.:'——;.":,I '.',;u.': TR TSI g__.q,,s.__k 1' IR TE R ;;* B o R e JTa
sovmmtsimsrrt 3%z The-fol lowing. CONSOLIDATED-COMPEIANGEsORDER -& NOTICE: OF :POFENTIAL 55

oo v PED Na\Ll»Y IS‘"!SSU(.(J 0., TW]N“OAKS SLRV[(.E.,GORP()RATI()\I (RES I‘O\'I)Fl\"l:)-by thes

_--'-.v,f_Lomsmna Dcpar!mem of. anronmcma! QUJI]IY._,(LhL Ddemmm) under.the:authority : gramcd :by- lh(‘,_:}::_..“;"i':"—,'
- Louisiana rnvlronmcnlal Quality; A(.l (Ihe Act), La. R.S-50:2001. ¢t seq., and parllcularly by La. R:S.~ o
<oz o= 30:2025(C),-30:2050:2 and 30:2050.3(B). Com T T
FINDINGS OF FACT
.

The Respondent owns and/or operates an existing privately owned treatment works serving ;:l
subdivision and surrounding establishments, Jocated at the corner of Twin Oaks and Pine Sircets in
Raceland, Lafourche Parish, Louisiana. The Respondent is authorized to discharge certain quantities
and qualitics of treated sanitary wastewater into an unnamed natural drainage ditch, thence into Forty
Arpent Canal, thence into Company Canal, all waters of the state, under the terms and conditions of
Louisiana Pollutam Discharge Elimination Svstern (LPDES) permit LA0049344, with an effective date
of Apnil I, 2007, and which expires on March 31, 2012.
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Il

The Réspondenl was issued COMPLIANCE ORDER WE-C-11-00089 on or about February
28, 2011 for unauthonzcd discharges into waters of lhc; state from a location not specified in a permit,
for the failure 10 operale and maintain all systems of treatment and control, for violations of LPDES
permit LA0049344 effluent limitations and the failure to submit accurate and/or complete DMRs. The
Order required the Respondent to immediately take any and all sieps 1o meet and maintain compliance
with LPDES permit LA009344, submit properly complctely DMRs, and 1o submit a writien report 1o
include the circumstances of the cited violations. The Respondent submitied a written response and a
request for an adjudicatory hearing on or about April 8, 2011, The hearinp request was granted on or
abouwt April 25, 2011, therefore, COMPLIANCE ORDER WE-C-11-00089 is not a final action of the

Department. ‘
NI :

. A file' review cond;.l'clcdvby the Department on or about August 29, 201 lrevealed that -the. ;52

= _Respondent: fallcd to operate: dnd mam!am all facilities.of.tréaiment and control and ¢aused or: allowcd RE RO

i the, ovcnﬂow and/or undu[hon?cd dmchargc of:wasiewater, from. logations not spcc:f'cd m-LPDI St pcrn'm-
-oa = LA00493443:Specifically, the-filesreview-revealed:that:the: Respondent did timelysubmit-a-notifications s
T‘ ofdn overﬂowfrom the, manhole at, I"1r and Hackbcnv slreels lhat occurred; o_r)”c:r_‘dboul July-29; 70|'Irf,:

s 1 he lallurc lo operate: and maintain all, facnlmes and syslcme of treatment: anrc-ir‘cor;trrui 15 in: wo!auon ol ;1?.-:1.‘_:.;;11__‘.'
LPDLS pcrmll L. A0049344 (Part 111, Section B.3 .a), L.a. R.S. 30:2076 (A) (3). md LA( 330X 7?0] E.
‘T'he unauthorized discharge of wastewater from a location not specificd in'a permit is in'violation of La. - =
R.8.30:2076 (A) (1), La. R.S. 30:2076 (A) (3), LAC 33:1X.501.A, and LAC 33:1X.501.D, and 1.AC
33:1X.2701.A.

v.
A file review conducted by the Department on or about August 29, 2011, revealed the following
effluent violations occurred, as reported by the Respondent an Discharge Monitoring Reports (DMRs)

that were submitted 10 the Department:

— —— L . s — —_.._1
Permit Sample
Date Parameter Limit Value | Units
Oct 2010 BOD monthly average 10 14 mg/l,
BOD weekly average 15 18 mgfl.
ﬁoi'_’OIO TSS weckly average o 231 21 mg/l.

b
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Jan 2011 BOD monthly average . 10 15 mp/L
BOD weekly average 15 23 mg/L
1TSS monthly average 15 21 mg/L
TSS weekly average 23 28 mg/L

Feb 2011 BOD monthly average 10 H mg/L
BOD weekly average 15 16 mg/L
TSS monthly average 15| . 24 |1 mg/L
TSS weekly averape 23 28 mg/l,

Mar 2011 TSS monthly average 15 18 mglL_#

Each of the above-noted cffluent violations are in violation of LPDES permit LA0049344 (Part I and
Part 111, Scction A1), La. R.S. 30:2076 (A) (1), La. R.S. 30:2076 (A) (.)) LAC 33X, 501.A, LAC
XSOIDandIAC33IX27OIA T ST L -

V' [ T el _

AT L

oad ——~rRe5pondem=-was .submitting mc,omplcle DMRs:- Spc.uhca]ly LPDE ‘é;pernm ’l-A0049344 -contaings.

pcrmn “limitatidns of the Monthly~ Avcragc loadmg: for ‘BODy’ (15 lbs/day) and IS8 (22 lbs/day) “and™ >
i h:_i-‘ftqunrcs the Respondenl lo ‘Rnporl lhc loadmb(q) tor f\mmoma Nllrogcn (NHJN) and thphorus ' K

Sl

e

,'.chk[y -Average concentrations for Ammonia-Nitrogen. and Phosphords. The Respondent- failed to--

~_report these parameters on DMRs for the” October, November, and December 2011 reporting periods.

Each failure to submit a complete and/or accurate DMR is a violation of LPDES permit LA0049344
(Part 1ll, Secuions A.2 and D7), la R.S. 30:2076 (A) (3), LAC 3§:IX.SOI.A, and LAC
33:1X.2701.1..4 d.

COMPLIANCE ORDER
Based on the foregoing, the Respondent is hereby ordered:
1.
To immediately take, upon receipt of this COMPLIANCE ORDER, any and all steps necessary
to mect and maintain compliance with the Water Quality Regulations and LPDES permit LA0049344,
including, but not-limited to, properly operating and maintaining all facilities and systems of treatment

and control, eliminating any and all overflows and/or unauthorized discharges of wastewater from

4

~-#TFhefileireview conducted by the-Departmentionior: ahmll Augusl 29,\201 I .:Iso revealed-that thets ik

"P[__)_I_:S permit 1.A0049344 also rcqu!,r,_e_s;t_he-R_espgn_d;gpl W’ ‘Report’ l)‘:!-[,/!;’};fm_'-lhe Monthly Averag,c-dnd_-‘. R
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locations not specified in LPDES permit LA0049344, mecting effluent limitations, and submitting
properly completed DMRs.
1.

To comply with the following construction/upgrade schedule:

October 2011 Photo-inspect the collection lines along Fir Street between the manholes on
Ash and Hackberry Streets, and the main line from Ash Strect running behind
the homes located on Twin Qaks and Church Streel.

Install storm water pans/scals in the manholes on Ash and FFir Streets,
November 2011 Remove obstructions noted in photo-inspection of collection lines.

Commence obtaining permils/}ight of-ways/financing/engineering plans and
specification for cofnecting the manhole at Fir and Hackberry Streets to lhc
}ldgkbcrrvfl win Odks manholt

o ) Hankbtrrvf! win Oaks ma_nhoIL .

.- [ —ta e
e i S I L L ot Tl G e B
LA I IV L EE e TSI T

: . oot T et BETRo
AT -...7-..,;-\- S mmn I - .l i,

Th(. chpondcnl shall submn monlhl} prongbS rcports lo the Depanmcnl commcncmg on Oclobcr 15

PR a.-‘-\-"""

’f,._. . Lo
et

2(}] 1, Lonumlng th dbO\'L rLfcrcm.ed prOJCL S Thefist rcporl shdll inchitle s’ smeary of lhc pro;eu A

L N

- ..'.. . . ! — B AL

since commgmcmcm 01 lhe auwmca lO dalc = IR ST R R VTR Pty -.:;'- e

— .o [ .- Fri L

THE RESPONDENT SHALL FURTHER BE ON NOTICE. THAT:
I '

The Respondent has a right to an adjudicatory hearing on a disputed issue of material fact or of
taw arising from this COMPLIANCE ORDER. This right may be exercised by filing a written request
with the Sccretary no later than thirty (30) days after receipt of this COMPLIANCE ORDER.

IT.

The request for an adjudicatory hearing shall specify the provisions of the COMPLIANCE.
ORDER on which the hearing is requested and shall briefly describe the basis for the request. This
request should reference the Enforcement Tracking Number and Agency Interest Number, which are
located in the upper right-hand corner of the first page of this document and should be directed to the

following:

L _-Januarv 2012 .= Complctc the. wnncchon of:thc manhole:at I'ir and IIaLkbcrrv Streets o lhe— RS
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Department of Environmental Quality
Office of the Secrctary
- Post Office Box 4302
Baion Rouge, Louisiana 70821-4302
Attn: Hearings Clerk, Legal Division
Re:  Enforcement Tracking No. WE-C-11 01163
Agency Intercst No, 43666

HE
Upon the Respondent's timely filing a request for a hearing, a hearing on the disputed issue of
material fact or of law regarding this COMPLIANCE ORDER may be scheduled by the Secretary of
the Department. The hearing shall be governed by the Act, the Administrative Procedure Act (La. R.S.
49:950, et seq.), and the Department's Rules of Procedure. The Department may amend or sﬁpplcmcnl

this COMPLIANCE ORDER prior to the hearing, after providing sufficient notice and an opporlumly

for the preparanon "of a defense for the hearing. : : ‘. Pt

-'.-"""-}.-:‘ '7""""-s"'-i'-::-_'-'-'."'-4-::'-.".' . IV. o :‘.'- R T

4-..\ P PSR Y

Ve -g‘ VIOIdlIOl](S) dcecnbcd hcrcm “"r .

IR e L VI A {-.,,‘ 1. T oSt T s etelat et e PELATTAT LehT .
- ..._..,-_‘._. (Rl Uil ST SWL T PRV O Vel

-

Y- 340 " The ReSpondcnl s fallurc 1o request a hearing or to file an appm] or the Rcspondcnt s withdrawal. - - e
ol a request for hearing ‘on” this COMPLIANCE ORDER shall not preciude the :Respondent from - -~ -7
contesting the findings of facts in any subsequent penalty acuion addressing the same violation(s),
although the Respondent is estopped from objecting to this COMPLIANCE ORDER becoming a
permanent part of its comphance history.
VI
Civil penalties of not more than twenty-seven thousand five hundred dollars ($27,500) for each
dav of violation for the violation{s) described herein may be assessed. For violations which occurred on
August 15, 2004, or after, civil penullie:s of not more that thiriv-iwo thousand five hundred dollars
($32,500) may be asscssed for each day of violation. The Respondent's fuilure or refusal to comply with
this COMPLIANCE ORDER and the provisions herein will subject the Respondent to possible

enforcement procedures under La. R.S. 30:2025, which could result in the assessinent of a civil penatty
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in an amount of not more than fifty thousand dollars ($50,000) for each day of continued violation or

noncompliance.
VH.

For each violation described herein, the Department reserves the right to seek civil penaltics in
any manner allowed by law, and nothing herein shall be construcd to preclude the right 1o seek such
penalties. 7

NOTICE OF POTENTIAL PENALTY
l.

Pursuant to La. R.S. 30:2050.3(B), you are hercby notified that the issuance of a penalty
assessment is being considered for the violation(s) described herein. Written comments may be filed
regarding the violabon(s) and the contemplated penalty. If you elect to submit comments, 11 is requesied

that they be submitted within 1en (10) days of receipt of this notice.

lhe Depanmcnl IS requned bv La R S 30: ZOZD(F (3) a) lo Con':ldt.r the gross revenues ol the.

‘Respondent and the monetary benefits of noncompliance to determine whether a penalty will be
assessed and the amount of such penalty. Please forward the Respondent’s most current annual gross
revenue statement along with a statement of the monetary benefits of noncompliance for the cited
violation(s) to the above named contact person within ten (10} days of receipt of this NOTICE OF
POTENTIAL PENALTY. Include with vour statement of monetary benefits the method(s) vou
utilized to arrive at the sum. 1f you assert that no monctary benefits have been gained, you are to fully

justify that statement.
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V.
This CONSOLIDATED COMPLIANCE ORDER & NOTICE OF POTENTIAL
PENALTY is effective upon receipt.

2nnd
Baton Rouge, Louisiana, lhisﬂ?& “day of

% Y Sonnicr Nolan

Asdistafu Secrelary
-V - Nl

Office of Environmental Comphiance

CSN/WRS/wrs
Copics of a request for a hearing__z_i_ndfbr related correspondence should be sent w: : I

l ouisiana Dt.pd]’lnlt:l‘ll of anronmc.mdl Ouallly

. f\ll}.‘_ﬂl_]OH Wavn R Slaler )
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Bonsy JINDAL PEGGY M. HATCH

GOVERNOR SECHRETARY
State of Louigiana
DEPARTMENT OF ENVIRONMENTAL QUALITY
OFFICE OF ENVIRONMENTAL COMPLIANCE
June 12, 2012
CERTIFIIED MAIL (7004 2510 0005 5763 3813) EXHIBIT
RETURN RECEIPT REQUESTED %
3

TWIN OAKS SERVICE CORPORATION
c/o Rebecca N. Robichaux

Agent for Service of Process

212 Hackberry St.

Raceland, LA 70594

RE: CONSOLIDATED COMPLIANCE ORDER &
NOTICE OF POTENTIAL PENALTY

I?NF“DFI?RJFKIT T™D kCV”\lf‘ NN \lfl?__f‘]\l-l"’_nnt!qg
s NAANNC LAY ARG Y B A AN R S R R A A RSP W e O R v

AGENCY INTEREST NO. 43666
Dear Madam:

Pursuant to the Louisiana Environmental Quality Act {(La. R.S. 30:2001. et seq.). the
attached CONSOLIDATED COMPLIANCE ORDER & NOTICE OF POTENTIAL
PENALTY is thereby served on TWIN OAKS SERVICE CORPORATION
(RESPONDENT) for the violations described therein.

Compliance is expected within the maximum time period established by each part of the
COMPLIANCE ORDER. The violations cited in the CONSCLIDATED COMPLIANCE
ORDER & NOTICE OF POTENTIAL PENALTY could result in the issuance of a civil
penalty or other appropriate legal actions.

Any questions concerning this action should be directed to Wayne R. Slater at (225) 219-
3729.

Sincerely,

é %w [
Celerta J. Cagg

Administrator
Enforcement Division
CIC/WRS/wrs
AltID No. LA0049544
Attachment

Post Otfice Box 4312 « Buwwon Rouge. Louisiana 70821-4312 « Phone 223-219-3715 = Fax 225-219-3708
wanw deg fouisiina. gov
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c: Ms. Carol Peters-Wagnon
U.S. Environmental Protection Agency, Region 6

Mr. George Robichaux
Dept. of Health and Hospitals

Mr _A.rnold Chauviere
Public Service Commission
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STATE OF LOUISIANA
DEPARTMENT OF ENVIRONMENTAL QUALITY

OFFICE OF ENVIRONMENTAL COMPLIANCE

IN THE MATTER OF *

*
TWIN OAKS SERVICE CORPORATION ~ * ENFORCEMENT TRACKING NO.
LAFOURCHE PARISH *
ALT 1D NO. LA0049344 * WE-CN-12-00478

*  AGENCY INTEREST NO.
PROCEEDINGS UNDER THE LOUISIANA ~ * 43666
ENVIRONMENTAL QUALITY ACT, .
La. R.S. 30:2001, ET SEQ. *

CONSOLIDATED

COMPLIANCE ORDER & NOTICE OF POTENTIAL PENALTY

The following CONSOLIDATED COMPLIANCE ORDER & NOTICE OF POTENTIAL
PENALTY 1s issued to TWIN OAKS SERVICE CORPORATION (RESPONDENT) by the
Louisiana Department of Environmental Quality (the Department), under the authority granted by the
Louisiana Environmental Quality Act (the Act), La. R.S. 30:2001, et seq., and particularly by La. R.S.
30:2025(C), 30:2050.2 and 30:2050.3(B).

FINDINGS OF FACT
I

The Respondent owns and/or operates an existing privately owned treatment works serving a
subdivision and surrounding establishments, located at the corner of Twin Oaks and Pine Streets in
Raceland, Lafourche Parish, Louisiana. The Respondent was authorized to discharge certain quantities
and qualities of treated sanitary wastewater into an unnamed natural drainage ditch, thence into Forty
Arpent Canal, thence into Company Canal, all waters of the state, under the terms and conditions of
Louisiana Pollutant Discharge Elimination System (LPDES) permit LA0049344, with an effective date
of Apnl 1, 2007, and which expired on March 31, 2012. The Respondent did submit a permit renewal
application before the expiration date; therefore, LPDES permit LA0049344 was administratively

continued.
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1.

The Respondent was issued COMPLIANCE ORDER WE-C-11-00089 on or about February
28. 2011 for unauthorized discharges into waters of the state from a location not specified in a permit,
for the failure to operale and maintain all systems of treatment and control, for violations of LPDES
permit LA0049344 effluent limitations and the failure to submit accurate and/or complete DMRs. The
Order required the Respondent to immediately take any and all steps to meet and maintain compliance
with LPDES permit LA009344, submit properly completely DMRs, and to submit a written report to
Jinclude the circumstances of the cited violations. The Respondent submitted a wrilten response and a
request for an adjudicatory hearing on or about April 8, 201}. The hearing request was granted on or
about April 25, 2011; therefore COMPLIANCE ORDER WE-C-11-00089 is currently under
adjudicatory review.

I1.

The Respondent was issued CONSOLIDATED COMPLIANCE ORDER & NOTICE OF
POTENTIAL PENALTY WE-CN-11-01163 on or about September 22, 2011 for unauthorized
discharges into waters of the state from a location not specified in a permit, for the failure to operate and
maintain all systems of treatment and control, for violations of LPDES permit LA0049344 cffluent
limitations and the failure to submit accurate and/or complete DMRs. The Order required the
Respondent to iimmediately take any and all steps to meet and maintain compliance with LPDES permit
LA009344, and to upgrade the collection system based on a schedule that was submitted by the
Respondent. A hearing request was submitted on or about November 2, 2011; however, the request was
denied by operation of law on or about December 13, 2011. Therefore, CONSOLIDATED
COMPLIANCE ORDER & NOTICE OF POTENTIAL PENALTY WE-CN-11-01163 is a final

action of the Department and not subject to further review.
IV,

Inspections conducted by the Department on February 23, March 23, and May 7, 2012, revealed
that the Resp‘ondent did substantally complete all portions of the upgrade schedule outlined in
CONSOLIDATED COMPLIANCE ORDER & NOTICE OF POTENTIAL PENALTY WE-CN-
11-01163 in a timely manner. Based on a schedule submitted by the Respondent and subsequently
incorporated into the action, the Respondent was ordered to connect the manhole at Fir and Hackberry
streets to the Hackberry/Twin Oaks manhole; however, this project had not been previously approved by

the Department of Health and Hospitals. The Respendent did construct an additional hift stabon adjacent

3N
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to the manhole at Fir and Hackberry streets to pump wastewater directly to the wastewater treatment
System.
V.
Inspections conducted by the Department on or about July 18, 2011, February 23, 2012, and
March 23,--}2012, n respéﬁélo citizen complaiﬁts, revealed that the Respoﬁ;:iem failed to operate and
maintain all facilities of treatment and contro] and, therefore, did cause or allow the overflow and/or
unauthorized discharge of wastewater from locations not specified in LPDES permit LA0049344.
Specifically, the inspections revealed an overflow from the manhole at Fir and Hackberry streets that
;)ccurred-onlor about Jﬁly 18,20] 1, and over{lows frof.l%“tﬁc ne»;.r lift station at-Fir and Hackberry streets
that occurred on or about February 23 and March 23, 2012. The failure to operate and maintain all
facilities and systems of treatment and control is in violation of CONSOLIDATED COMPLIANCE
ORDER & NOTICE OF POTENTIAL PENALTY WE-CN-11-01163, LPDES permit LA0049344
(Part 111, Section B.3.a), La. R.S. 30:2076 (A) (3), and LAC 33:1X.2701.E. The unauthorized discharge
of wastewater from a location not specified in a permit is in violation of CONSOLIDATED
COMPLIANCE ORDER & NOTICE OF POTENTIAL PENALTY WE-CN-11-01163, La. R.S.
30:2076 (A)(1)(a), and LAC 33:1X.501.D.
VI
A file review conducted by the Department on or about May 3, 2012, revealed the following
effluent violations as reported by the Respondent on Discharge Monitoring Reports (DMRs) that were

submitted to the Department;

Permit | Sample
Date Parameter Limit Value Units
Aug 2011 Fecal Coliform monthly average 200 226 | cols/100 mi
Fecal Coliform weekly average 400 5,100 | cols/100 ml
TSS monthly average 15 30 mg/L.
TSS weekly average 23 37 mg/L
Sep 2011 BOD monthly average 10 20 mg/L
BOD weekly average 15 24 mg/L
TSS monthly average 15 34 mg/L
TSS weekly average 23 44 mg/L
Fecal Coliform monthly average 200 735 | ¢ols/100 ml

s
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Sep 2011 Fecal Coliform weekly average 400 >6,000 | cols/100 ml
Nov 2011 | pecal Coliform monthly average 200 241 | cols/100 mi

Fecal Coliform weekly average 400 5,800 | cols/100 ml
Dec 2011 Fecal Coliform weekly average 400 720 | c0ls/100 ml

Each of the above-noted effluent exceedances are in violation of CONSOLIDATED COMPLIANCE
ORDER & NOTICE OF POTENTIAL PENALTY WE-CN-11-01163, LPDES permit LA0049344
(Part I and Part II1, Section A.1), La. R.S. 30:2076 (A) (3), and LAC 33:1X.501.A.
VIL
A file review conducted by the Department on or about May 3, 2012, revealed that the
Respondent failed to submit a permit renewal application 180 days or more prior to the expiration of the
permit. Specifically, LPDES permit LA0049344 expired on March 31, 2012, The Department received
the permit renewal application on or about March 27, 2012, The failure to submit a permit application
in atimely manner is a viglation of LPDES permit £ A0040344 (Part 111 Sectiong A2 2nd 4 5} 12 RS
30:2076 (A) (3), and LAC 33:IX.501.A.
VIIIL
An inspection conducted by the Department on or about May 7, 2012, revealed that the
Respondent installed a bypass structure at the newly constructed lift station at the end of Fir and
Hackberry streets. This structure appears to be a passive system since there is no valve or other
mechanisms to actuate/control the bypass. The Department observed a “T” in the pipe that runs from
the manhole to the lift station at the end of Fir St. Based on observations at the time of the inspection, a
portion of the water flowing into the new lift station will be discharged into the roadside ditch. There
was no check valve or other device observed that would give the Respondent the ability to control the
bypass or to at least be aware when a bypass was occurring so that proper notification and monitoring
coutd be done. An unreported and unmonitored bypass would be in violation of La. R.S. 30:2076 (A)(3)
and LAC 33:IX.2701.M, and would be considered an unauthorized discharge in violation of La. R.S.
30:2076 (A)(1)(a).
IX.
Information received by the Department on or about May 8, 2012, revealed that the Respondent
failed to obtain prior -approval by the Departinent of Health and Hospitals for the modifications to the

collection system as indicated in paragraph VIII, above. The failure to obtain approval from the
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Department of Health and Hospitals is in violation of LPDES permit LA0049344 (Part 11, Sections A.2 7
and A.14), La. R.5.30:2076 (A) (3), and LAC 33:IX.501.A.
X.

A file review conducted by the Department on or about May 31, 2012, revealed that Respondent
failed to subn';il DMRs for the monthly monitoring periods of January, February, and March 2012. The
failure to submit DMRs constitutes a violation LPDES permit LA0049344 (Part | and Part: 11, Section
11), La. R.S. 30:2076 (A)(3), LAC 33:1X.501.A, and LAC 33:IX.2701.L 4.

COMPLIANCE ORDER

Based on the foregoing, the Respondent is hereby ordered:

[

To immediately take, upon receipt of this COMPLIANCE ORDER, any and all steps necessary
to meet and maintain compliance with the Water Quality Regulations and LPDES permit LA0049344
including, but not limited to, properly operating and maintaining all facilities and systems of treatment
and control, eliminating any and ali overflows and/or unauthorized discharges of wastewater, timely
submittal of DMRSs, and meeting effluent limitations.

IL

To submit to the Enforcement Division, within thirty (30) days after receipt of this
COMPLIANCE ORDER, properly completed Discharge Monitoring Reports (DMRs) for the
monitoring periods mentioned in Paragraph X of the Findings of Fact portion of this Order. If you are
submitting copies of DMRs, please be advised that each copy of the DMR shall be signed and dated
with an original signature. If no sampling or monitoring was conducted during a monitoring period, the
Respondent should indicate this in the space provided for “Comment and Explanation of Any
Violations.

11,

In the event the Respondent believes that the elimination of the overflows and/or unauthorized
discharges is not physically possible within thirty (30) days, the Respondent shall submit, within thirly
(30) days after receipt of this COMPLIANCE ORDER, a comprehensive plan for the expeditious
elimination and prevention of such noncomplying discharges and a plan for the correction of the

potentially uncontrollable bypass structure. Such plans shall provide for specific corrective actions
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taken and shall include a critical path schedule for the achievement of compliance within the shortest
time possible.
IV.

To submit to the Enforcement Division, within thirty (30) days after receipt of this
COMPLIANCE ORDER, a written report thét includes a detailed description of the circumstances
surrounding the cited violation(s) and actions takén or to be taken to achieve compliance with the Order
Portion of this COMPLIANCE ORDER including, but not limited to, the corrective actions and critical
path schedule as required in paragraph IlI, above. This report and all other reports or information
required to be submitted to the Enforcement Division by this COMPLIANCE ORDER shall be
submitted to:

Office of Environmental Compliance

Post Office Box 4312

Baton Rouge, Louisiana 70821-4312

Attn: Wayne R, Slater

Re:  Enforcement Tracking No. WE-CN-12-00478
Apency Interest No. 43666

THE RESPONDENT SHALL FURTHER BE ON NOTICE THAT:
L.

The Respondent has a right to an adjudicatory hearing on a disputed issue of matenal fact or of
law arising from this COMPLIANCE ORDER. This right may be exercised by filing a written request
with the Secrelary no later than thirty (30) days after receipt of this COMPLIANCE ORDER.

11.

The request for an adjudicatory hearing shall specify the provisions of the COMPLIANCE
ORDER on which the hearing is requested and shall briefly describe the basis for the request. This
request should reference the Enforcement Tracking Number and Agency Interest Number, which are
located in the upper right-hand corner of the first page of this document and should be directed 10 the
following:

Department of Environmental Quality

Office of the Secretary

Post Office Box 4302

Baton Rouge, Louisiana 70821-4302

Attn: Hearings Clerk, Legal Division

Re:  Enforcement Tracking No. WE-CN-12-00478
Agency Interest No. 43666
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111,

Upon the Respondent’s timely filing a request for a hearing, a hearing on the disputed issue of
material fact or of law regarding this COMPLIANCE ORDER may be scheduled by the Secretary of
the Department. The hearing shall be governed by the Act, the Administrative Procedure Act (La. R.5.
49:950.,";t_s"eq.), and the Deﬁartrﬁent‘s Rules of Procedurf-:, The Department may amend or supplement
this COMPLIANCE ORDER prior to the hearing, afier providing sufficient notice and an opportunity
for the preparation of a defense for the hearing.

v,

Thism(;O]\-fIPLlANCi;j ORDER shall become a final enforcement action unless the request for
hearing is timely filed. Failure to timely request a hearing constitutes a waiver of the Respondent's right
lo a hearing on a disputed issue of material fact or of law under Section 2050.4 of the Act for the
violation{s) described herein.

V.

The Respondent's failure to request a hearing or to file an appeal or the Respondent’s withdrawal
of a request for hearing on this COMPLIANCE ORDER shall not preclude the Respondent from
contesting the findings of facts in any subsequent penalty action addressing the same violation(s),
although the Respondent is estopped from objecting to this COMPLIANCE ORDER becoming a
permanent part of its compliance history.

VL

Civil penalties of not more than twenty-seven thousand five hundred doliars ($27,500) for each
day of violation for the violation(s) described herein may be assessed. For violations which occurred on
August 15, 2004, or after, civil penalties of not more that thirty-two thousand five hundred dollars
($32,500) may be assessed for each day of violalion; The Respondent's failure or refusal to comply with
this COMPLIANCE ORDER and the provisions herein will subject the Respondent to possible
enforcement procedures under La. R.S. 30:2025, which could result in the assessment of a civil penaity
in an amount ¢f not more than fifty thousand dollars ($50,000) for each day of continued violation or
noncompliance.

VIIL

For each violation described herein, the Department reserves the right to seek civil penalties in

any manner allowed by law, and nothing herein shall be construed to preclude the right to seek such

penalties.
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NOTICE OF POTENTIAL PENALTY
I

Pursuant (o La. R.S. 30:2050.3(B), you are hereby notified that the issuance of a penalty
assessment _is being considered f_or the violation(s) described herein. Written comments may be filed
regarding the violation(s) and the contemplated pena]ty.li- if you elect to submit comments, it 1s requested
that they be submitted within ten (10) days of receipt of this notice.

1.
_ Prior 1o the issuance gf qc_i@iona_l _appropriate enforcemgnt action(s_}, you may request a meeting
with the Department to present any mitigating circurmnstances concerning the violation(s). If you would
like to have such a meeting, please contact Wayne R. Slater at (225} 219-3726 within ten {10) days of
receipt of this NOTICE OF POTENTIAL PENALTY.

111,

The Department 1s required by La. R.S. 30:2025(E) (3) (a) to consider the gross revenues of the
Respondent and the monetary benefits of noncompliance to determine whether a penalty will be
assessed and the amount of such penalty. Please forward the Respondent’s most current annual gross
revenue statement along with a statement of the monetary benefits of noncompliance for the cited
violation(s) to the above named contact person within ten (10) days of receipt of this NOTICE OF
POTENTIAL PENALTY. Include with your statement of monetary benefits the method(s} you
utilized to arrive at the sum. If you assert that no monetary benefits have been gained, you are to fully
sustify that statement,

IV.

This CONSOLIDATED COMPLIANCE ORDER & NOTICE OF POTENTIAL

PENALTY is effective upon receipt.

Baton Rouge, Louisiana, this [ A day of Q:W*L ,2012.

Cheryl Sonnier Nolan

Assistant Secretary
Office of Environmental Compliance

CSN/WRS/ wrs
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Copies of a request for a hearing and/or related correspondence should be sent to:

Louisiana Department of Environmental Quality
Office of Environmental Compliance
Enforcement-Division

P.O. Box 4312

Baton Rouge, LA 70821-4312

Attention: Wayne R. Slater



L.DEQ-EDMS Document 13367326, Page 1 of 10

LOUISIANA DEPARTMENT OF ENVIRONMENTAL QUALITY

OFFICE OF ENVIRONMENTAL COMPLIANCE A
ENFORCEMENT DIVISION CONSOLIDATED COMPLIANCE ORDER & /
POST OFFICE BOX 4312 NOTICE OF POTENTIAL PENALTY DEQ
BATON ROUGE, LOUISIANA 70821-4312 . LOUKENA
Enforcement Tracking No. | WE-CN-22-00050 Certified Mall No. 7017 2680 0000 7350 1834
Agency Interest (Al) No. 43666 Contact Name Richard Ober, Jr.
Alternate ID No, LA0049344 Contact Phone No. (225) 219-3135
Respondent: Facility Name; Twin Oaks Service Corporation
Twin Oaks Service Corporation Wastewater Treatment Facility
¢/o Rebecca N. Robichaux Physical Location: 212 Hackberry Street
Agent for Service of Process
212 Hackberry Street City, State, Zip: Raceland, LA 70394
Raceland, LA 70394 Parish: Lafourche

This CONSOLIDATED COMPLIANCE ORDER & NOTICE OF POTENTIAL PENALTY is issued by the Louisiana Department of Environmental
Quality (the Department), under the authority granted by the Louisiana Environmental Quality Act (the Act), La. R.S, 30:2001, et seq., and
particularly by La. R.S. 30:2025(C), 30:2050.2 and 30:2050.3(B).

FINDINGS OF FACT

An authorized representative of the Department inspected the abovementioned facility or conducted a file review of the facility to determine
the degree of compliance with regulotions promulgated in the Louisiana Administrative Code, Title 33. The State requlatory citations for
the violation(s) identified during the inspection and/or file review are indicated below.

The Respondent awns and/or operates a privately owned treatment works that serves a residential subdivision and surrounding
establishments located at or near 212 Hackberry Street in Raceland, Lafourche Parish, Louisiana. The Respondent was reissued
Louisiana Pollutant Discharge Elimination System (LPDES) Permit LAOD49344 on August 31, 2018, with an effective date of October
1, 2018, and expiration date of September 30, 2023. Under the terms and conditions of LPDES Permit LA0049344, the Respondent
is permitted to discharge treated sanitary wastewater into an unnamed ditch, thence inte Forty Arpent Canal, thence into Company
Canal (Subsegment 120302), all waters of the state.

Date of Violation Description of Violation

inspection(s) The Respondent failed to comply with LPDES Permit LAO049344. Specifically, Other Conditions, Paragraph
August 5, 2021 H.1.f.i requires a Sewage Sludge Hauler Manifest System to track the incoming waste. Other Conditions,

File Review Paragraph H.2 requires submission annually of the Sewage Sludge and Biosolids Use or Disposal Reporting
May 26, 2022 Form for Receivers of Sewage Sludge From Outside Sources (Form 7254). The inspection revealed that the
Respondent did not have a Sewage Sludge Hauler Manifest System nor submitted the required annual Form
7254 for the years 2019, 2020, and 2021. (LPDES Permit LAD049344 (Other Conditions, Paragraph H.1.Li;
Other Conditions, Paragraph H.2; and Standard Conditions for LPDES Permits, Section A.2), La. R.S,
30:2076(A)(3), and LAC 33:1X.2701.A)

1.

Inspection(s) The Respondent failed to comply with LPDES Permit LA0049344, Specifically, a review of the August 2020
August 5, 2021 Discharge Monitoring Report (DMR} for Biochemical Oxygen Demand, 5 day (BODs), revealed that the
Respondent averaged the flows and concentrations, and then calculated the loading from those averages.
The loading should have been calculated and then averaged as defined in Standard Conditions for LPDES
Permits, Section F.18 of LPDES Permit LAOO49344. (LPDES Permit LA0O49344 (Standard Conditions for LPDES
Permits, Section A.2), La. R.S. 30:2076{A}{3), and LAC 33:1X.2701.A)

Inspection(s) The Respondent failed to continuously measure the flow of the discharge. Specifically, the inspection
August 5, 2021 revealed that the flow recorder was damaged and had not been continuously monitoring flow. The failure
to continuously monitor flow is a violation of LPDES Permit LA0049344 (Effluent Limitations and Monitoring

¥4 Requirements, page 1 of 3 and Part Ill, Section A.2), La. R.S. 30:2076{A){3), and LAC 33:1X.501.A. Additionally,

the Respondent failed to properly operate and maintain all facilities in violation of LPDES Permit LA0049344

(Standard Conditions for LPDES Permits, Sections A.2 and B.3.a), La. R.S. 30:2076(A)(3), and LAC 33:1X.2701.E.

Inspection(s) The Respondent failed to comply with LPDES Permit LAD049344. Specifically, a review of DMRs revealed that

August 5,2021 | the Respondent reported exceedances of permit effluent limitations for BODs; total suspended solids (TSS);

V. File Review and fecal coliform for Outfall 001. See Attachment 1. (LPDES Permit LA0049344 (Effluent Limitations and

May 26, 2022 Monitoring Requirements, page 1 of 3 and Standard Conditions for LPDES Permits, Section A.2), La. R.S.
30:2076{A){3), LAC 33:1X.501.D, and LAC 33:1X.501.A)

File Review The Respondent failed to sample the effluent from Outfall 001 on a quarterly basis as required by LPDES

May 26, 2022 Permit LA0049344. Specifically, the Respondent failed to sample the effluent for phosphorus and nitrogen

from October 1, 2018, the effective date of LPDES Permit LAD049344, through September 30, 2019. The

VL Respondent reported on the DMR for the third quarter 2019 for Outfall 001-Q that the analysis was not

conducted because it was unaware of the permit monitoring requirement changes. (LPDES Permit
LAD049344 (Effluent Limitations and Monitoring Requirements, page 1 of 3 and Standard Conditions for
LPDES Permits, Section A.2), La. R.S. 30:2076(A)(3), and LAC 33:1X.501.A)

ORDER

Based on the foregoing, the Respondent is hereby ordered to comply with the requirements that are indicated below:

To take, immediately upon receipt of this COMPLIANCE ORDER, any and all steps necessary to meet and maintain compliance with
the Water Quality Regulations. This shall include, but not be limited to; correcting all of the violations described in the “Findings
of Fact” portion.

To submit to the Enforcement Division, within thirty (30) days after receipt of this COMPLIANCE ORDER, a written report that
includes a detailed description of the circumstances surrounding the cited violation(s) and actions taken or to be taken to achieve
compliance with the “Order” portion of this COMPLIANCE ORDER. This report and all other reports or information required to be
submitted to the Enforcement Division by this COMPLIANCE ORDER shall be submitted to the Department at the address specified
in this document,
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tn the event the Respendent belleves that complete correction of the above-cited deficiencies is not Immediately possible, the
Resgondent shall submit, within thirty (30} days after recelpt of this COMPLIANCE ORDER, a comprehensive plan for the
expeditious elimination and prevention of such noncomplying discharges. Such plan shall provide for specific corrective actions
taken and shall Include a critical path schedule for the achlevement of compliance within the shortest time possible.

To submit to the Enforcement Divislon, within thirty {30) days after receipt of this COMPLIANCE ORDER, the Sewage Sludge and
Biosolids Use or Disposal Reporting Form for Recelvers of Sewage Sludge From Cutside Sotrces {Form 7254) for the years 2019,
2020, and 2021,

The Raspondem hasa right toan adjudicatow hearlng oft a disputed Issue of mateﬂai factor of faw arlsing frorn thls COMPIJANCE

I. | ORDER. This right may be exertlsed by filing a written request with the Secretary no later than thirty {30) days after recelpt of this

COMPLIANCE ORDER.

The request for an adjudicatory hearing shall specify the provisions of the COMPLANCE ORDER cn which the hearing Is requested
n and shall briefly describe the basls for the request. This request should reference the Enforcement Tracking Number and Agency

Interest Number, which are located in the upper left-hand corner of the first page of this document and should be directed to the
address specified in this document.

Upon the Respondent's timely filing 3 request for a hearing, a hearing on the disputed Issue of material fact or of law regarding this
COMPLIANCE ORDER may be scheduled by the Secretary of the Department. The hearing shall be governed by the Act, the

I, | Administrative Procedure Act {La, R.S, 49:950, et seq.}, and the Division of Administrative Law’s {DAL) Procedural Rules, The

Department may amend or supplement this COMPLIANCE QRDER prior to the hearing, after providing sufficlent notice and an
opportunity for the preparation of a defense for the hearing.

This COMPLIANCE ORDER shail become a final enforcement action unfess the request for hearing Is timely filed, Fallure to timely

IV. | request a hearing constitutes a walver of the Respondent's right to 2 hearing on a disputed issue of material fact or of faw under

Section 2050.4 of the Act for the violation(s) described herein.

The Respondent's fallure to request a hearing of to file an appeal or the Respandent's withdrawal of a request for hearing on this

v COMPLIANCE ORDER shall not preciude the Respondent from contesting the findings of facts in any subsequent penalty action

addressing the same violation(s), although the Respondent is astopped from objecting to this COMPLIANCE ORDER becoming a

permanent part of its compliance history.

VI, | Civil penaltles of not more than thirty-two thousand five hundred dollars {$32,500) may be assessed for each day of violation. The

Respondent's failure or refusal to comply with this COMPLIANCE ORDER and the provisions herein will subject the Respondent to
possible enforcement procedures under La. R.S. 30:2025, which could result in the assessment of 2 civil penalty in an amount of not
more than fifty thousand dollars {$50,000) for each day of continued violation or nencompliance.

Vi, | for each viglation described hereln, the Department reserves the right to seek civil penalties in any manner allowed by law, and

nothing herem shail be construed to preclude the nght to seek such penaltles

. | Pursuant to La. R.S. 30 2050 3(B), you arehereby notif ed that the Issuam:e of 3 penahv assessment ls belng cvnsldered tor the

viclation{s) described hereln. Written comments may be filed regarding the vielation(s) and the contemplated penalty. If you elect
to submit comments, it is requested that they be submitted within ten {10) days of receipt of this notice.

Prigr {0 the issyance of additional appropriate enforcement action(s}, you may request a meeting with the Department to present
any tnitigating circumstances concerning the violatlon{s). If you would like to have such a meeting, please contact Richard Ober, Jr.
at {225) 219-3135 within ten £10) days of receipt of this NOTICE OF POTENTIAL PENALTY.

.

Thé Department Is required by La. R.S. 30:2025(E)!3){2) to cansider the gross revenues of the Respondent and the monetary benefits
of noncompllance to determine whether a penalty will be assessed and the amount of such penalty. Please forward the
Respondent’s most current annuat gross revenue statement along with a statement of the monetary benefits of noncompliance for
the cited viclation{s) to the above named contact person within ten (10) days of receipl of this NOTICE OF POTENTIAL PENALTY.
Indude with your statement of monetary benefits the method{s) you utilized to arrive at the sum. If you assert that no monetary
benefits have been gained, you are to fully justify that statement. If the Respondent chooses not to submit the requested most
current annual gross revenues stitement within ten (10) days, It will be viewed by the Department as an admission that the
Respondent has the ability to pay the statutory maximum penalty as outlined In La. R.S. 30:2025.

The Department assesses civit penalties based on LAC 33:1.Subpart1.Chapter?. To expedite dosure of this NOTICE OF POTENTIAL
PENALTY portion, the Respondent may offer a settiement amount to resolve any daim for civil penalties for the violation{s)
described herein. The Respondent may offer a settlement amount, but the Department is under no obligation to enter Into
settlement negotiations. The decision to proceed with a settiement is at the discretion of the Department. The settiement offer
amount may be entered on the attached “CONSOLIDATED COMPLIANCE OADER AND NOTICE OF POTENTIAL PENALTY REQUEST
TO CLOSE" form. The Respondent may submit the settlement offer within one hundred and eighty (180) days of receipt of this
NOTICE OF POTENTIAL PENALTY portion but no fater than ninety {30} days of achieving compliance with the COMPLIANCE ORDER
portion. The Respondent must include a justification of the offer. DQ NOT submit payment of the offer amount with the form. The
Department will review the settlement offer and notify the Respondent as te whether the offer Is or Is not accepted.

This CONSOLIDATED COMPLIANCE ORDER & NOTICE OF POTENTIAL PENALYY is effective upon receipt.
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Enforcement Division: Henﬂng Reguests.

Loulsiana Department of EnviFonmental Quality Department of Environmenta! Quality
Office of Environmental Compliance Office of the Secretary

Water Enforcement Division Post Office Box 4302 .
Post Office Box 4312 Baton Rouge, Louisiana 70821-4302
Baton Rouge, LA 70821 Attn:  Hearings Clerk, Legal Divislon
Attn: Richard Ober, Ir. Re: Enforcement Tracking No. WE-CN-22-00050

Agency Interest No. 43666

Water Permits Division {if necessary): Physical Address {If hand delivered):

Department of Environmental Quality

Office of Environmental Services Department of Environmental Quality

Post Office Box 4313 602 N Fifth Street

Baton Rouge, LA 70821-4313 Baton Rouge, LA 70802

Attn: Water Permits Diviston

. Ta appeal the COSOLIDATED CBMPLIANCE ORDER AND NOTICE OF POTENT!AL ?ENALTY, the Respondent musi fo!low the gundehnes
set forth In the “Right to Appeal” portion of this CONSOLIDATED COMPLIANCE ORDER AND NOTICE OF POTENTIAL PENALTY,

« To request closure of the COMPLIANCE ORDER portlan, the Respandent must demanstrate compliance with the "Order” portion of
this COMPLIANCE ORDER by carmpleting the attached *CONSOLIDATED COMPLIANCE ORDER AND NOTICE OF POTENTIAL PENALTY
REQUEST TO CLOSE* form and returning it to the address specifled.

o Before requesting closure of the COMPLIANCE ORDER portion, please contact the Financial Services Division at 225-219-
3865 or emall them at _DEQ-WWWFinancialServices@la.gov to determine if you owe outstanding fees.

s To expedite closure of the NOTICE OF POTENTIAL PENALTY portion, the Respondent may offer a settlement amount to resolve any
claim for civil penalties for the violation{s) described herein.
o The Department assesses civil penalties based on LAC 33:1.5ubpart1.Chapter?.
o The Respondent may offer a settiement amount but the Department is under no cbligation to enter into settlement
negotiatlons. It is decided upon on a discretionary basis.
o The settlement offer amount may be entered on the sttached “CONSOLIDATED COMPLIANCE ORDER AND NOTICE OF
POTENTIAL PENALTY REQUEST TO CLOSE” form. The Respondent must Include a justification of the offer.
o DO NOT submit payment of the offer amount with the form. The Department wlll review the settlement offer and notily
the Respondent as to whether the offer is or is not accepted.
o Before requesting closure of the NOTICE OF POTENTIAL PENALTY portion, please contact the Financlal Services Division
at 225-219-3865 or emall them at _DEQ-WWW(FinancialServices@Ia gov to determine if you owe outstanding fees.
If you have guestions or need more Information, you may contact Richard Ober, Jr, at {225) 215-3135 or richard.ober@la.gov.

/ jm éVSf ' bate: p/%‘?/;wgz,

Lelenal, Cage i
Assistant Secretary
Office of Environmental Compliance

ecc: LDH/Office of Public Health

Attachmentis)

- Request to Close

- Attachment 1

- Settlement Brochure
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LOUISIANA DEPARTMENT OF ENVIRONMENTAL QUALITY
OFFICE OF ENVIRONMENTAL COMPUIANCE

ENFORCEMENT DIVISION CONSOLIDATED COMPLIANCE ORDER & N
POST OFFICE BOX 4312 NOTICE OF POTENTIAL PENALTY DEQ
BATON ROUGE, LOUISIANA 70821-4312 REQUEST TO CLOSE . LOUBIANA
Enforcement Tracking No. WE-CN-22-00050 Contact Name Richard Qber, Jr.
Agency Interest {Al) No. 43666 Contact Phone No. {225} 219-3135
Alternate 10 No. LADOA9344
Respondent: Facility Name: Twin Oaks Service Corporation

Twin Oalks Service Corporation Wastewater Treatrent Facllity

¢/0 Rebecca N. Robichaux Physical Location: 212 Hackberry Street

Agent for Service of Process

112 Hackberry Street City, State, Zip: Raceland, LA 70394

Raceland, LA 70394 Parish; Lafourche

STATEMENT OF COMPLIANCE
STATEMENT OF COMPLIANCE Date Completed Copy Attached?

Awritten report was submitted in accordance with Paragraph It of the "Order” portion of the
COMPLIANCE ORDER.

All necessary documents were submitted to the Department within 30 days of receipt of the
COMPUANCE CRDER In accordance with Paragraph IV of the "Order” portion of the
COMPLIANCE ORDER.

All items In the “Findings of Fact” portion of the COMPLIANCE ORDER were addressed and
the facility Is being operated to meet and maintain the requirements of the “Order” portion
of the COMPLIANCE ORDER. Final compllance was achleved as of:

SETTLEMENT OFFER (OPTIONAL)

{check the opplicable option}

The Respondent is not interested in entering into settlement negotiations with the Department with the understanding that the
Department has the right to assess civil penaltiés based on LAC 33:1.5ubpartl.Chapter7.

In order to resclve any clafm for civil penalties for the violations in NOTICE OF POTENTIAL PENALTY (WE-CN-22-00050), the
Respandent is Interested in entering Into settlement negotiations with the Department and would like to set up a meeting to
discuss settlement procedures.

In order to resolve any claim for civil penalties for the violations in NOTICE OF POTENTIAL PENALTY {WE-CN-22-00050}, the
Respondent is interested In entering into settlement negotlations with the Department and offers 1o pay

$ which shall include tDEQ enforcement costs and any menetary benefit of non-compliance.
* Monetary component = $
* Beneficial Environmental Project (BEPIcomponent {optional)= $

* DO NOY SUBMIT PAYMENY OF THE OFFER WITH THIS FORM- the Department will review the settlement offer ond notify the
Respondent as to whether the offer is or is not occepted.

The Respondent has réviewed the viclations noted in NOTICE OF POTENTIAL PENALTY (WE-CN-22-00050) and has attached a
justification of its offer and a description of any BEPs if Included In settlement offer.

CERTIFICATION STATEMENT

! certlfy, under provisions in Louisiana and United States law that provide criminal penolties for folse statements, that based on
informaotion and belief formed after reasonuble inquiry, the statements and information atteched ond the compiiance stotement above,
ore true, occurate, and complete, | olso certify that | do not owe outstanding fees or penalties to the Department for this facility or any
ather focility | own or operate. ! further certify that | am either the Respondent or an authorized representative of the Respondent.

Respondent’s Signature Respondent's Printed Name Respondent’s Title

Respondent's Physical Address Respondent’s Phone 8 Date

MAIL COMPLETED DOCUMENT TO THE ADDRESS BELOW:

Louistana Department of Environmental Guality
Office of Envitonmental Compliance
Enforcement Division

Post Office Box 4312

Baton Rouge, LA 70821

Attn: Richard Ober, Jr,

f you have questions or need more information, you may contact Richard Ober, Jr. at {225) 219-3135 or richard.ober@la.gov.

WE-CN-22-00050
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Attachment 1

Monitoring R

Pericd End

Date Qutfali Parameter Limit OMR Value
Blochemical Oxygen Demand, 5-day (Monthly

10/31/2018 001-A Average) 10mgh 21 mght
Biochemical Oxygen Demand, 5-day (Daity

1043172018 001-A Maximum) 15 mg/l. 22 mglL

10/172018 001-A Tota Suspended Solids (Monthly Average) 15 mglL Timgh

1003172018 001-A Total Suspended Solids (Daily Maximum) 23 mall 78 mgit. |
Biochemical Oxygen Demand, 5-day {Monthiy

111302018 001-A Averags) 10mgh 20 mg/lL
Biochemical Oxygen Demand, 5-day (Daily

1173072018 001-A Maximum) 15 mgll 20 mgf

11/30/2018 O01-A Total Suspsnded Solids (Monthily Average) 15 my 32 mgn.

11/30:2018 001-A Total Suspended Solids (Daily Maximum) 23 mg/. 34 mgn
Siachemical Oxygen Demand, 5-day (Monthty

01/31/2019 001-A Average) 10 mg/L W mpL
Biochemical Oxygen Demand, 5-day {Monthly

0173172019 001-A Avarage) 15 mgl 21 mgiL

017312019 001-A Total Suspended Solids {Monthly Average} 15 mgn. 31 mg/L

013172018 001-A Total Suspended Solids (Daily Maximum) 23 mglL 43 mg/l
Biochemical Oxygen Demand, 5-day (Monthly

02/282018 001-A Average) 10 mghA, 12 mgll
Biochemical Oxygen Demand, 5-day (Monthly

0272872019 001-A Avetage) 15 mgA. 18 mg/L |

02r28R018 001-A Total Suspended Solids (Monthly Average) 15 mgn. 17 mg/lL
Biochemical Oxygen Demand, 5-day (Monthiy

0373112019 001-A Average) 10 mg 36 mgiL
Biochemical Oxygen Demand, 5-day (Daily

0373112619 001-A Maxdmum) _15mgh. 40 mgA.

0373120190 001-A Total Suspended Solids (Monthly Average) 15 mgl. 99 mg/L

031312018 001-A Total Suspended Sokids {Daily Maximum) 23 mg. 101 mgA

03/31/2018 001-A Fecal Coliform (Daily Maximum) 400 #100mL >800 #100mL
Blochemical Oxygen Demand, 5-day (Monthiy

047302019 001-A Average] 10mgiL W mpl |,
Blachemical Cxygen Demand, 5-day (Daily

04/30/2019 001-A Maximym} 15 mglL 26 mg.

047302019 001-A Total Suspended Solids (Monthly Average} 15 mg/L 68 mgh

0473072018 00f-A Tolal Suspended Salids (Daily Maximum} 23 mgh 70 mgft
Biochemical Oxygen Demand, 5-day (Monthiy

057312010 001-A Average) 10 mgh. 24 mg/L
Biochemical Oxygen Demand, 5-day (Daily

05/3172019 001-A Maximum) 15 mgl 27 mglL

057312019 001-A Total Suspended Solids (Monthly Average) 15 mgil. 89 mgh.

05031/2019 001-A Tota! Suspended Solids (Daily Maximum) 23 mgit T4mgl

051312019 001-A Fecal Coliform (Datly Maximum) 400 #100mL 600 #/100mL
Blachemical Oxygen Demand, 5-day (Manthly

067302019 001-A Average) 10 mgh 18 mgL
Biochamical Oxygen Demand, 5-day (Daily

083072019 001-A Maximum} 15 mgi. 20 moiL

08/30/2019 001-A Total Suspended Solids (Monthly Average} 15 mgiL 42 mgn

08720/2019 001-A Total Suspended Solids (Daily Maximum) 23mgn 42 mgl.
Biochemical Oxygen Demand, 5-day (Monthly

0713112019 001-A Averaga) W mgn 27 mgh.
Biochemical Oxygen Demand, 5-day (Daily

07/3120190 001-A Maximum) 15 mgiL 33 mgh,

Q77312019 001-A Totlal Suspended Solids (Monthly Average) 15 mgiL 44 mgh

07/317201% 001-A Total Suspended Solids (Daily Maximum) 23 mglL 51 mgh |

o7R1RO1YG 001-A Fecal Coliform (Daily Maximum) 400 #/100mL >600 #100mL

| 08/31/2019 001-A Tolal Suspended Sclids (Monihly Average) 15 mgh 26 mgn

0BA172019 001-A Total Suspended Solids (Dally Maximum) 23 mg/l 30 mghL
Biochemical Oxygen Demand, 5-day (Monthiy

08/30/2019 G01-A Average) 10 17 mgllL
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Monitoring

Pericd End

Date Qutfall Paramster Limit DMR Value
Biochemical Oxygen Demand, 5-day (Dally

083012019 001-A I‘lda)dmum) 15 mgil 18 mgiL

0913072019 001-A Total Suspended Solids (Monihly Average) 18 mgl 32 mgl.

00/30/2019 001-A Total Suspended Solids (Dady Maximum) 23 mg/. 36 mpL,

10312019 001-A Total Suspended Solids (Monthly Average} 15 mgiL 21 mgil
Blochemical Oxygen Demand, 5-day (Menthly

1173072018 001-A Average) 1G mgll, 17 mglL |
Blochemical Oxygen Demand, 5-day (Daily

11302018 001-A Maximum) 15 mg/l 18 mpit |

113072018 001-A Total Suspended Sofids (Monthly Average) 16 mgiL 23 mg/L |

1173072019 001-A Total Suspanded Solids (Daily Maximum] 23 mail I mglL
Biochemical Oxygen Demand, 5-day (Monthly

02/29/2020 001-A Avarage) 10 mgiL 12 mgL
Blochemical Oxygen Clemand, 5-day (Monthly

0373172020 001-A Average) 10 mgh 13 mgh.

033172020 001-A Total Suspenided Solids (Monthly Average) 15 mgL 26 mgil.

033172020 001-A Total Suspended Solids (Daily Maximum) 23 mgh 28 mgil

04/30/2020 001-A Total Suspended Solids (Monthly Averags) 15 mgA. 27 mgh.

04/30/2020 001-A Total Suspended Solids (Daily Maximum) 23 mgh 39 mgil
Biochamical Oxygen Demand, 5-day (Monihly

0813172020 001-A Average} 10 mgAL 11 mght

05/31/2020 001-A Total Suspended Sofids (Monthly Average) 15 mgiL 38 mg

05/31/2020 001-A Total Suspended Solids (Daily Maximum)} 23 mgL 40 mg/L

05/31/2020 01-A Fecal Coliform (Monthiy Average) 200 #/100ml. 349.2 #160mL

05/31/2020 001-A Fecal Coliform {Daily Maximum) 400 #/100mL >2419.6 #100mL
Biochamical Oxygen Demand, 5-day (Monlhly

08/30/2020 001-A Avarage) 10 mg/lL 22 mg/L
Biochemical Oxygen Demand, 5-day (Daily

06130/2020 001-A Maximurn) 15 mg/L 26 mp.

08/3072020 001-A Total Suspended Solids (Monthly Average) 15 mglL v 36 mgl

06/30/2020 001-A Total Suspended Solids (Daily Maximum) 23 mgh. 37 mg/l.

0823072020 D01-A Fecal Coliform (Monthly Average) 200 #1100mL 348.7 #100ml.

08/30/2020 001-A Fecai Coliform {Daily Maximum) 400 #100mL 1119.6 #/460mL,
Biochemical Oxygen Demand, 5-day (Monthly

07/31/2020 001-A Average) 10 mgL 17 mgA. |
Biochemicat Oxygen Demand, S-day (Daily

0773112020 001-A Maximunm) 15 mgiL 18 mg/lL

0773172020 001-A Total Suspended Scilds (Monthly Average) 16 mgil I mg

07312020 DO1-A Total Suspanded Soilds (Daily Maximum) 23 moll 36 mglL

07131/2020 0G1-A Fecal Coliform (Monthly Average) 200 #100mL 1447.9 #100mL

0773172020 001-A Fecal Coliform (Daily Maximum) 400 #100mL >2419.6 #/100mL
Biochemical Oxygen Demand, 5-day (Monthly

0813112020 001-A Average) 10 mgit 16.6 mg/t |
Biochemical Oxygen Demand, 5-day (Dailly

08/31/2020 DO1-A Maximurn) 15 mgl. 26 mgh.

08/31/2020 001-A Total Suspanded Solids {Monthly Average) 5 mg/L 38.6 mgfL

083172020 001-A Total Suspended Solids (Daily Maximum) 23mgn 44 mpfl. |

0873172020 001-A Fecal Cofiform (Monthly Average) 200 #100mL 1855.3 W100mL

0873172020 001-A Fecal Coliform (Daily Maximum} 400 #100mt 1988.3 #100mL
Biochemical Oxygen Demand, 5-day {Monthly

0973072020 001-A Average) 10 mgh 17.8 mglL
Biochamical Oxygen Demand, 5-day {Daily

Q0302020 O01-A Maximum} 15 mgh. 25 mgiL

0643072020 001-A Total Suspended Solids {Monthly Average) 15 mg/i 26 mglL

083012020 0H-A Total Suspendad Sofkis {Daily Maximum) 23 mgiL 38 mgll
Biachemical Cxygen Demand, 5-day Monlhly

10/31/2020 001-A Avetagae) 10 mg/L 12 mgiL

10£31/2020 001-A Totat Suspended Solids (Monthly Average) 15 mglL 28.5 mgiL |

1043142020 001-A Total Suspendad Solids (Daily Maximum) 23 mgh. 31 mgh.
Biochemical Oxygen Demand, 5-day (Monthly

11/30/2020 001-A Averaga) 10 mg. 17 mgh,
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Monitoring

Pordod End

Date Qutfall Parameter Limit OMR Value
Bloechamical Oxygen Demand, 5-day (Dally

11/30/2020 001-A Maximum} 15 mg/L 20 mgl/l.

11/30/2020 001-A Total Suspended Solids (Monthly Average) ’ 15 mgh 37 mgh.

11/30/2020 001-A Total Suspended Solids (Daily Maximum) 23mgA. 42 mp/l
Biothemical Oxygen Demand, 5 day {Monthly

124312020 001-A Average) 10 mght, 21 mgiL
Blachemnical Qxygen Demand, 5-day {Daily

12/31/2020 001-A Maxirnum) 15 mg. 22 mg

127312020 00%-A Total Suspenced Sollds (Monthly Average) 15 mghL 41 mgl |

12/3122020 001-A Total Suspended Solids (Dally Maximum) 23 mgh. 42 mglL
Blochemical Oxygen Demand, 5-day (Monthly

011312021 001-A Average) 10 mg/L 21.8 mg/l
Biochemical Oxygen Demand, 5-day {Daity

01312021 C01-A Maximum) S mot 30 mgi

017312021 001-A Total Suspended Solids (Monthly Average) 15 mg/. 3 mgh

0112021 001-A Totel Suspended Solids (Daily Maximum) 23 mgil 42 mglL
Biochemical Oxygen Demand, 5-day {Monthly

0272872021 001-A Average) 16 mg 15 mglL
Biochemicat Oxygen Demand, 5-day (Daily

02/28/2021 o01-A Maximum) 165 mg 18 mgil |

0272842021 001-A Total Suspended Solids (Monthly Average) 15 mgL 29 mgil. |

02/28/2021 001-A Total Suspanded Sotids (Daity Maximum) 23 mglL 35 mg.
Biochemical Oxygen Demand, 5-day {(Monthly

03312021 0Q1-A Average) 10 mgl. 18 mglL
Biochemicat Oxygen Demand, 5-day (Daily

03/317201 0O1-A Maximum) 15 mgh 17 mgit

0373172021 o01-A Total Suspended Solids {Monthly Averaga) 15 mglL §9.5 EQL

03s20N D0t-A Total Suspended Solids (Dadly Mayximum) 23 mg/l 33 mglL
Biochemical Oxygen Damand, 5-day (Monthty

04307201 001-A Average) 10 mglL 18 mglt.
Blochemical Oxygen Demand, S5-day (Daily

04/30/2021 001-A Maximum) 16 mgf. 27 mght. |

0413072021 O01-A Totat Suspended Solids (Monthiy Average) 15 mg/t 58 mgil

0413072021 001-A Total Suspended Solids (Daily Maximum) 23mal 85 mgil
Biochamical Oxygen Demand, 5-day (Monihly

05312021 001-A Averags) 10 mgiL 12 mgil
Biochemical Oxygen Demand, 5.day (Daily

05/312021 001-A Maximum} 15mgh 18 mg/L

0523172024 001-A Total Suspended Solids (Monthly Average) 15 mgl 44 mgit.

0513172021 001-A Total Suspended Solids {Daily Maximum} 23 ' 50 mgiL
Biochemical Oxygen Demand, 5-day (Monthiy

06/30/2021 001-A Average) 10 mgh. 17 mglL
Biochemical Oxygen Demand, 5-day {Dally

0613072021 001-A Maximum) 15 mgi 22 mgiL

0613012021 001-A Total Suspended Solids (Monthly Average) 15 mglL At mglL

063072021 001-A Total Suspended Solids (Day Maximum) 23 mgiL 42 mg/L
Biochemical Oxygen Demand, 5-day (Monthly

071312021 001-A Average) 10 mgi 14.5 mg/L
Biochemical Oxygen Demand, 5-day {Daily

071312021 001-A Maximum) 15 molL 19 mgi

07/3172021 001-A Total Suspended Solids (Monthly Average) 15 41.5 mg/L

0713112021 001-A Total Suspended Solids {Daily Maximum) 23mg 47 gL |
Biochemical Oxygen Demand, 5-day (Monthly

08/31/2021 001-A Average) 10 maglL 2.5 mgil
Biochemical Oxygen Demand, 5-day (Daity

08/31/2021 001-A Maximem) 15 mgL 38 mgiL

083102021 001-A Total Suspended Solids (Menthly Average} 15 mgh 30.5 myp/L,

083172021 001-A Total Suspended Solids {Daily Maximum) 23 mgh 38 mgnL
Biochemical Oxygen Demand, S-day {Monthly

093042021 001-A Average) 10 mgiL 22 mgh |
Biochemical Oxygen Demand, 5-day (Dally

08/30/2021 001-A Maximum) 15 mgl. 22 moiL

09/30/2021 001-A Total Suspended Sollds (Monthly Average) 15 mg/. 28 mglL |

08202021 001-A Total Suspended Solids (Daily Maximum) 23 mgL 29 mpAL |
Biachemical Oxygen Demand, 5-day (Monthly

10131/2021 001-A Average) 10 mgL 21.5 mgh

WE-CN-22-60050 Attachment L
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Monitering

Perlod End

Date QOutfall Parametsr Limit CMR Value
Blgchamical Oxygen Demand, 5-day (Dally

1063122021 001-A Maxirmum) 15 mal, 25 mpA. |

1013172024 001-A Total Suspended Solids (Monthly Average) “15mgn. 63 mgn.

10/31/2021 001-4 Tolal Suspended Solids (Daily Maximum) 23 mgll 94 mghL |

1043172021 001-A Fecal Co¥form (Monihly Average) 200 #100mL. >2419.6 #100mL

10/31/2021 001-A Fecal Coliform (Daily Maximum) 400 #/100mL >2419.6 #100mL
Biochemical Oxygen Demand, 5-day (Monthly

1173072021 001-A Average) 10 28.5 mgft.
Biochemical Oxygen Demand, 5-day (Daily

11302021 001-A Maximum) 15 mg/L I mglt

1173072021 D01-A Tolal Sugpended Solids (Monthly Average) 15 mgi, 84 mgit.

1173072021 001-A Total Suspended Solids (Daily Maximum) 23 mgh. T2mgit. |

111302020 001-A Fecal Cofiform (Monthly Average) 200 #/100mL 1405.5 £1100mL

113072021 001-A Fecal Cofifonn (Daty Maximum) : 400 #100mL 2419.8 ¥M00mL
Blochemical Oxygen Demand, 5-day {Monthly

1273172021 001-A Average) 10.mgl 30 mgl.
Biochemical Oxygen Demand, 5-day (Daily

1213172021 001-A Maximum) 15 mgAL. 34 mgiL

121312021 001-A Total Suspended Solids {Monthiy Average) 25 Ivd 38.6 Ibid

123172041 001-A Totat Suspended Solids (Monthly Average) 15 mgiL 735mgh ;

121312021 001-A Totat Suspended Salids (Dally Maximum) 23 mgA. 5 mgiL |
Biochemical Oxygen Demand, §-day (Monthly

017312022 001-A Average) 17 loid 2T 4 Ibid
Biochemical Oxygen Demand, 5-day (Monthly

0173172022 O01-A Average) 10 mgl 40.5 mg/L |
Biochemical Oxygen Demand, 5-day (Daly

0143112022 001-A Maximum} 15 mgh 48 mg/l

01/31/2022 001-A Tolal Suspended Solids (Monlhly Average} 28 Ibvd 44.2 Ihid

0173172022 001-A Total Suspended Solids (Monthly Average) 15 mg/L 85.5 mgn.

0153172022 001-A Tetal Suspended Solids (Daily Maximum) 23 mg/l 76.0 mglt
Biochemical Oxygen Demand, 5-day (Monthly

Q2/28/2022 001-A Average) 10 mglL 20.0 mgiL
Biochemical Oxygen Demand, 5-day (Daily

Q212802022 001-A Maximum) 15 mg/L 21.0 mg/L

02/28/2022 001-A Total Suspended Solids (Monthly Average) 15 mg/l 28.0 mg/L

Q212812022 001-A Total Suspended Sciids Daily Maximum) 23 mgl. 32.0 mg/L
Biochemical Oxygen Demand, 5-day (Monthly

03/31/2022 001-A Average) 10 mgh 11.0 mg/L

| 033172022 001-A Tolal Suspended Sclids (Monthly Average) 15 mg/ 28.8 mo/L,
0373172022 001-A Total Suspended Sclids (Dally Maximum) 23 mgh. 38.0mgiL
WE-CN-22-00050 Attachment 1
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WHAT IS A SETTLEMENT AGREEMENT?

Once the Department has determined that a penalty is warranled for a violation, the Assistant Secretary of the Department,
with the concurrence of the Attomey General, may enter into a settlement agreement with the Respondent as a means to
tesolve the Department’s claim for a penalty.
HOW DOES THE SETTLEMENT AGREEMENT PROCESS WORK?
To begin the settement agreement process, the Department must recaive a written settiement offer, Once this offer is
5 submitted, it Is sent for approval by the Assistant Secretary of the Office of Environmental Compliance. The fomal
Seitlement Agreement is drafted and sen! to the Attomey General's office where the Atiomey General has a 90 day
: concurrence perod. During this time, the Respondent Is required to run a public notice in an official joumal and/or

b newspaper of general circulation in each affected parish. Alter which, a 45 day public comment period is opened to allow
¢ the public lo submit comments. Once the Department has received concurrence, the seltiement agreement is signed by
both parties. The Department then forwards a letter to the responsible party lo establish a payment plan andfor beneficial
3 environmental project (BEP).

i WHAT SHOULD | INCLUDE IN A SETTLEMENT AGREEMENT?

The Department uses the penalty determination method defined in LAC 33:1.705 as a guideline to accepting settlement
[ oflers, The penalty matrix Is used to determine a penalty range for each violation based on the two violation specific factors,
a the nature and gravity of the violation and the degres of riskfimpact to human health and property.

NATURE AND GRAVITY OF THE VIOLATION

Degrea of Risk o Human Heatth or Property
4 Majar: (achual measurable harm or substanial risk of harm) A violation of major impact o an envitonmental resource of a hazard characierized
5 by high volume and/or frepuent ocourrence andior high poliutant concentration,
i Moderate: (potential for maasurable detrimental impact) A violation of moderate impact and hazard may be one characterized by cocasional
5 oocumence and/or pollutant concentraion thal may be expectad ta have a delrimental effect under cartain conditions
¥inor. (no harm or risk of harm) A viotation: of minor impact are isolated single incidences and that cause no measurable detrimenal effect or
ara administrative in nature,
Nature and Gravity of the Violation
Major. Violations of statutes, regulations, orders, permit imits, of permit requitements thal result in negating the intent of the requirement 1 such
an axtant that ittle o no implomentation of requirements oocurmad .
Moderate: Violations that resull in substantially negating the intent of the requirements, bul some implementation of the raquirements occurred.
Minor: Violations that result in some deviation from the infent of the requirement; however, substantial implementation is demonstrated.
The range is adjusied using the following violator specific factors:
1. history of pravious violations or repealad noncompliance;
2. gross revonues generated by the respondent;
3. degrea of culpabiity, recalcitrance, defiance, o indifference to regulations or orders;
4. whether the Reapondent has faded to mitigala or fo make a reasonable aitempt to mitigate te damages causad by the violation; and
§. whether the violation and the surrounding circumslances were immedialely reparted to the department, and whether the
violafion was concaaled of thera wag an sttempt to conceal by the Respondant,

i
DEQ
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Given the previous Information, the fotlowing formula is used o obtain a penatty amount.
PeaaltyEMTotal=MEM!WM*M«MPMW:(PMEMMW-PMyEMM b

After this, the Depariment adds any monelary benefit of noncompliance to the penaity event, In the event that a monetary

. benefit is gained due 1o the delay of a cost that Is uitimately pald, the Depariment adds the applicable judicial Interast,

; Finally, the Department adds all response costs including, but not limited fo, the cost of conducting inspactions, and the
staff time devoted to the preparation of reports and issulng enforcement actions.

WHAT IS A BEP? :

3 A BEP Is a project that provides for environmental mitigation which the respondent is not otherwise legally required to per-

2 form, but which the defendant/respondent agrees to undertake as a component of the settlement agreement.

& Project categories for BEPs include public health, pollution prevention, poliution reduction, environmental restoration and

protection, assessments and audits, environmental compliance promotion, and emergency planning, preparedness and

response. Other projects may be considered if the Department detemines that these projects have environmental merit
and s otherwise fully consistent with the Intent of the BEP regulations.

WHAT HAPPENS IF MY OFFER IS REJECTED?

¥ an offer is rejecled by the Assistant Secratary, the Legal Division wil contact tha responsible party, or anyone
designated as an appropriate contact in the settiement offer, to discuss any discrapancies.

WHERE CAN | FIND EXAMPLES AND MORE INFORMATION?

T o s

£

H SHIBMENt MBS .....oee.veseceeree e er e searchable In EOMS using the following Riters

g odia: Ak Qualty, Functon: Enorooment, Descrplon: Sellement
p Setlement AGRBBMENIS ...........c......cvvrerrieries e ceeeeeses st eeeee e serenees Enforcement Division's website

; specific examples can be provided upon request

3 Penalty Determination Method ..............oevveeeeeeeesceeeeies e ersseses s sesen LAG 33:t Chapter 7

E Beneficlal ENVIONMENLA POIGCIS ......occcvvvoeoeooseeeoss oo LAC 33:1 Chapler 25

: FAQs

i JUBICIAL IEIBSL. ... ... voiriss oo s e sp s s st e provided by the Louisiana State Bar Association
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