STATE OF LOUISIANA

DEPARTMENT OF ENVIRONMENTAL QUALITY

IN THE MATTER OF: * Settlement Tracking No.
* SA-AE-24-0068
EQUILON ENTERPRISES LLC *
* Enforcement Tracking No.
Al #1406 * AE-CN-20-00738
*
PROCEEDINGS UNDER THE LOUISIANA  *
ENVIRONMENTAL QUALITY ACT * Docket No. 2023-7712-DEQ
®

LA. R.S. 30:2001, ET SEQ.

SETTLEMENT AGREEMENT
The following Settlement Agreement is hereby agreed to between Equilon Enterprises LLC
(“Respondent”) and the Department of Environmental Quality (“DEQ” or “the Department”), under
authority granted by the Louisiana Environmental Quality Act, La. R.S. 30:2001, et seq. (“the Act”).
I
Respondent is a limited lability company that owns and/or operates a petroleum refinery
located in Norco, St. Charles Parish, Louisiana (“the Facility™).
II
On April 27, 2022, the Department issued to Respondent a Consolidated Compliance Order
& Notice of Potential Penalty, Enforcement Tracking No. AE-CN-20-00738 (Exhibit 1).
I
In response to the Consolidated Compliance Order & Notice of Potential Penalty, Respondent
made a timely request for a hearing.
v

Respondent denies it committed any violations or that it is liable for any fines, forfeitures



and/or penalties.
Vv

Nonetheless, Respondent, without making any admission of liability under state or federal
statute or regulation, agrees to pay, and the Department agrees to accept, a payment in the amount of
ONE HUNDRED FIVE THOUSAND AND NO/100 DOLLARS ($105,000.00), of which Five
Thousand Four Hundred Sixteen and 78/100 Dollars ($5,416.78) represents the Department’s
enforcement costs, in settlement of the claims set forth in this Settlement Agreement. The total
amount of money expended by Respondent on cash payments to the Department as described above,
shall be considered a civil penalty for tax purposes, as required by La. R.S. 30:2050.7(E)(1).

VI

Respondent further agrees that the Department may consider the permit record(s), the
Consolidated Compliance Order & Notice of Potential Penalty and this Settlement Agreement for the
purpose of determining compliance history in connection with any future enforcement or permitting
action by the Department against Respondent, and in any such action Respondent shall be estopped
from objecting to the above-referenced documents being considered as proving the violations alleged
herein for the sole purpose of determining Respondent's compliance history.

VII

This Settlement Agreement shall be considered a final order of the Secretary for all purposes,
including, but not limited to, enforcement under La. R.S. 30:2025(G)(2), and Respondent hereby
waives any right to administrative or judicial review of the terms of this agreement, except such
review as may be required for interpretation of this Settlement Agreement in any action by the

Department to enforce this Settlement Agreement.
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Vil
This Settlement Agreement is being made in the interest of settling the state's claims and
avoiding for both parties the expense and effort involved in litigation or an adjudicatory hearing. In
agreeing to the compromise and Settlement Agreement, the Department considered the factors for
issuing civil penalties set forth in La. R.S. 30:2025(E) of the Act.
IX
As required by law, the Department has submitted this Settlement Agreement to the
Louisiana Attorney General for approval or rejection. The Attorney General’s concurrence is
appended to this Settlement Agreement.
X
The Respondent has caused a public notice advertisement to be placed in the official journal
of the parish governing authority in St. Charles Parish, Louisiana. The advertisement, in form and
wording approved by the Department, announced the availability of this Settlement Agreement for
public view and comment and the opportunity for a public hearing. Respondent has submitted an
original proof-of-publication affidavit and an original public notice to the Department and, as of the
date this Settlement Agreement is executed on behalf of the Department, more than forty-five (45)
days have elapsed since publication of the notice.
X1
Payment is to be made within thirty (30) days from notice of the Secretary's signature. If
payment is not received within that time, this Settlement Agreement is voidable at the option of the
Department. The Respondent shall provide its tax identification number when submitting payment.
Payments arc to be made by check, payable to the Department of Environmental Quality, and mailed

ot delivered to the attention of Accountant Administrator, Financial Services Division, Department
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of Environmental Quality, Post Office Box 4303, Baton Rouge, Louisiana, 70821-4303. Each
payment shall be accompanied by a completed Settlement Payment Form attached hereto.
XII
In consideration of the above, any claims for penalties are hereby compromised and settled in
accordance with the terms of this Settlement Agreement.
X
Each undersigned representative of the parties certifies that he or she is fully authorized to
execute this Settlement Agreement on behalf of his or her respective party, and to legally bind such

party to its terms and conditions.
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EQUILON ENTERPRISES LLC

R/, %7278

(Signatuge)
%mm ¥ (i H’l c

(Prinked)
TITLE: Cﬁéﬂﬁﬂlk M@M@Qr

THUS DONE AND SIGNED in duplicate original before me this ZGI day of
@anwarul\ ,20_2S ,at Nocco, Louidlana..

DA & Serdd

NOTARY PUBLIC (ID # ¢~ 0 O

?‘BERTG GOSTL

otary Public
State of Louisiana
St. Charles Parish
Notary ID #87700

My Commission is for Life

(stamped or printed)

LOUISIANA DEPARTMENT OF
ENVIRONMENTAL QUALITY
Q,our*ym\ d. Purde te Secretana

. i
J erri?"‘}eﬁ%%sistam Sgvtetary
Office of Environmeiital Comp

-THUS DONE AND SIGNED in guplicate original before me this 2‘9‘4‘81 day of
o 20 2 , at Baton Rouge, Louisiana.

DEIDRA JOH
NOTARY ID # 51205
STATE OF LOUISIANA
PARISH OF EAST BATON ROUGE
My Commission Is for Life

\/\ (stamped or printed)
Approved: %\'&

Jerrie “Jerry” Lang, Assistant Secretary

S SA-AE-24-0068
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Joun Bgr Epwands @y Cruck Carr Brown, Pi.D.
GOVERNOR R ' SECRETARY
State of Louigiana
DEPARTMENT OF ENVIRONMENTAL QUALITY
OFFICE OF ENVIRONMENTAL COMPLIANCE
APR 2 7 2011
EXHIBIT

CERTIFIED MAIL (7019 1120 0000 2352 1800) ;
RETURN RECEIPT REQUESTED § 1
EQUILON ENTERPRISES LLC
¢/o C T Corporation System
Agent for Service of Process
3867 Plaza Tower Drive

Baton Rouge, Louisiana 70816

RE: CONSOLIDATED COMPLIANCE ORDER
& NOTICE OF POTENTIAL PENALTY
ENFORCEMENT TRACKING NO. AE-CN-20-00738

AGENCY INTEREST NO. 1406
Dear Sir/Madam:

_ Pursuant to the Louisiana Environmental Quality Act (La. R.S. 30:2001, et seq.), the attached
CONSOLIDATED COMPLIANCE ORDER & NOTICE OF POTENTIAL PENALTY is hereby
served on EQUILON ENTERPRISES LLC (RESPONDENT) for the violation(s) described therein.

_ Compliance is expected within the maximum time period establisted by each part of the
COMPLIANCE ORDER. The violation(s) cited in the CONSOLIDATED COMPLIANCE ORDER
& NOTICE OF POTENTIAL PENALTY could result in the issuance of a civil penalty or other

appropriate legal actions.

Any questions concerning this action should be directed to Antoinette Cobb at (225) 219-3072 or
via email at antoinette.cobb@la.gov.

Administrator
Enforcement Division
AM/AFClafc
Alt ID No. 2520-00002
Attachment

Post Offics Box 4312 « Baton Rouge, Louisiana 70821-4312 » Phone 225-219-3600 ¢ Fax 225-219-3695
www.deq.louisiana.gov
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c

Equilon Enterprises LLC

o/o Ms. Tammy Little, General Manager
15536 River Road

Notrco, LA 70079
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, STATE OF LOUISIANA
DEPARTMENT OF ENVIRONMENTAL QUALITY

OFFICE OF ENVIRONMENTAL COMPLIANCE

IN THE MATTER OF »
*®
EQUILON ENTERPRISES LLC * ENFORCEMENT TRACKING NO.
ST. CHARLES PARISH *
ALT ID NO. 2520-00002 * AE-CN-20-00738
*

7 * AGENCY INTEREST NO.
PROCEEDINGS UNDER THE LOUISIANA  * »
ENVIRONMENTAL QUALITY ACT, * 1406

*

La, R.S. 30:2001, ET SEQ.

The following CONSOLIDATED COMPLIANCE ORDER & NOTICE OF POTENTIAL
PENALTY is issued to EQUILON ENTERPRISES LLC (RESPONDENT) by the Louisiana
Department of Environmental Quality (the Department), under the authority granted by the Louisiana

Environmental Quality Act (the Act), La. R.S. 30:2001, et seq., and particularly by La. R.S, 30:2025(C),
30:2050.2 and 30:2050.3(B).
FINDINGS OF FACT
I

The Respondent owns and/or operates the Shell Oil Products US Norco Refinery (the Facility), a
petroleum refinery, located at 15536 River Road in Norco, St. Charles Parish, Louisiana. The Facility
operates or has operated under the authority of the following Title V Air Permits:

N _ 2501-v8 1 0112022 _02/11/2027

Coker Unlt,::ﬂﬁ::numt, and 25017 '01[30[2015 . %’fxo/mzz
2501-V6 _04/10/2017 _04/10/2022

2502.vi2 - 02/02/2021 04/27/2025

CR-2, NHT and DHT Unlts 2502-v1i1 D4/27/2020: 04/27/2025

_ 2502-V10 _01/30/2018 12/03/2019

Alkylation Unit__ 2600-v4 03/23/2018 03/23/2023
Resldual Catalytic Cracking Unit 2602:V12 01/28/2022 01/28/2027
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, Hydroeracking Unit 2629V7 03/21/2 11/11/2019
RCCU Gasoline Hydrotreater 27944 /08/2017 08/08/2022
‘ 2902V5 11/02/2026

Sulfur No. 2 & 3 Plants 29024 07/23/2018 11/17/2019
2902-v3 11/17/2014 11/17/2018

2913-V10 09/23/2021 06/26/2024

2913-V9 03/04/2021 _06/25/2024

Loglstics | Unit 2013-VR _ 12/12/2019 06/26/2024
2913-v7 _06/26/2019 06/26/2024

2913-V6 08/10/2017 05/28/3018

 9nve 04/09/2020 01/24/2024

Logistics Il Unit 2912-v8 01/24/2019 01/24/2024
—— 5 2012-V7 12/27/2016 02/21/2018
Prevention of Significant Deterioration | PSD-LA-671{M-1) 08/04/2017 08/04/2027
{psp) | PSD-A-618{M-1) 07/08/2010 07/08/2020

The Facility also operates under Consent Decree, Civil Action Number H-01.0978 entered into the United
States District Court for the Southern District of Texas on or about August 21, 2001,

On April 27, 2020, Title V Permit No. 2502-V11 was issued as a renewal permit and incorporated
the following Title V Permits for the facility: 1) Title V Permit No. 250:-V7, 2) Title V Permit
No. 2629-V7, and 3) Title V Permit No. 2913-V7.

1L

On or about May 15, 2020, the Department received a Notification of Change (NOC-1) Form for
the change of ownership of logistics assets, The logistics assets are penmitted in Title V Permit
No. 2912-V9, Logistics II Unit, and Title V Permit No, 2913-V8, Logistics I Unit, As of April 1, 2020,
Triton West LLC is the new owner of the logistics refinery assets. Shell Pipeline Company, LP is the new
operator. The Department effectively transferred the permits and updated recoxds to reflect the changes
on July 14, 2020.

1L

The Department received an Unauthorized Discharge Notification Report for Department Incident
No. 192586 dated August 7, 2019, and a Follow-Up Unauthorized Discharge Notification Report dated
September 26, 2019. According to the reports, the DU-S Unit experienced an upset on August 5, 2019,
while performing planned tnaintenance on the crude fumace air preheater. Upon shutdown, the fresh air
damper on the crude furnace did not open as designed which caused the fumace to trip and route excessive
feed to the lower crude column. This resulted in the loss of reflux and high levels in the overhead
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accumulators; 8 comptessor tripped as designed. The material was routed to the Shell Chemical LP
Utilities East Flare (FE-501). The unit personnel discovered the fresh air damper did not open. The damper
was manually opened allowing sufficient air for the fumace to be restarted. The event resulted in the
release of 1,01631 Ibs of sulfur dioxide. The Respondent determined the event was preventable. Failure
to operate control equipment, any device or contrivance, operating procedure or abatement scheme to
prevent or reduce air pollution, in the proper manner is a violation of LAC 33:111.905.A, and
La. R.S. 30:2057(A)(2).
Iv,

The Department received an Unauthorized Discharge Notification Report for Department Incident
No. T194012 dated October 31, 2019, and a Follow-Up Unauthorized Discharge Notification Report dated
December 4, 2019. According to the reports, the Residual Catalytic Cracking Unit (RCCU) had a relief
valve (RV) leak to the atmosphere due to a failed O-ring inside of the valve on October 29, 2019, The RV
was replaced during a 2019 turnaround, The RV was installed with a Viton O-ring, which failed
approximately six (6) months after being put in service. The event resulted in the release of 7,975 Ibs of
propane and 33,501.4 1bs of propylene. The Respondent determined the event was preventable. Failure to
operate control equipment, any device or contrivance, operating procedure or abatement scheme to prevent
or reduce air pollution, in the proper manner is a violation of LAC 33:111.905.A, and
La. R.S. 30:2057(A)(2).

V.

The Department received an Unauthorized Discharge Notification Report for Department Incident
No. T197352 dated June 16, 2020, and a Follow-Up Unauthorized Discharge Notification Report dated
July 28, 2020. According to the reports, the Coker Unit experienced an unplanned shutdown of the Wet
Gas Compressor on June 13, 2020. After an investigation, it was determined she Wet Gas Compressor
tripped offline due to a high liquid level in the knockout pot. An employee in the area unknowingly pressed
the start/stop button on the cizculating reflux pump. While Operations was attempting to restart the pump,
the temperature in the process increased causing the overhead temperatures to inzrease to a point in which
the light ends condensed into a liquid in the overhead condensers. The liquid made its way into the
‘overhead accumulater and then into the knockout pot of the Wet Gas Compressor. The liquid rose to a
maximum point in the knockout pot which trips the compressor causing the compressor to unload. Flaring
occurred at the Coker Flare (EQT 0242). The Respondent determined the event was preventable. The
table below lists the emission source, the pollutants, and the duration for the event.
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NOx 2 121,52 046 0¥
| PM 2 1331 | oo
Cokor Flare 50 2 6549 264.64 196.66
VOCs 2 7683 157 o¢
3btediene | 2 0,001 0.032 0.032

A. Failure to use and/or diligently maintain a control device in proper working order as
requited-is a violation of Specific Requirement 610 of Title V Permit No. 2913-V8,
LAC 33:11L905.A, and La. R.S. 30:2057(A)2).

B. Each exceedance of a permitted emission limit is a violation of Title V Permit
No. 2913-V8, LAC 33:111.501.C:4, and La. R S, 30:2057(AX1) and 30:2057(AX2).

VI

The Department received an Unauthorized Discharge Notification Report for Department Incident
" No. T197064 dated June 3, 2020, and a Follow-Up Unauthorized Discharge Notification Report dated
July 21,2020, According to the reports, an upset occurred on May 28, 2020, due to an undesirable feed
impact to the unit from a crude stotage tank, A-413. The upset at the Distillation Uit (DU-5) resulted in
the relief -valves lifting as well as having to route materials to the Shell Chemical LP Utilities East Flare.
The shutdown of DU-S impacted several operating units which resulted in additional shutdown and
subsequent startup flaring at the West Ops Elevated Flare (EQT 0181), the West Ops Ground Flare
(EQT 0180), the Coker Flare (EQT 0242), and the HCU Elevated Flare (EQT 0244). The DU-5 Unit
reported water in crude. Operations reverted the crude tank line-ups and removed A-414 from crude feed.
During the investigation, it was discovered that only a portion of the water in A-413 was removed due to
a change in operation of the FISH system, which works to dewater the crude tanks by circulating the tank
bottoms through a horizontal Liquid/Liquid separator PV-80. The Respondent determined the event was

preventable, The table below lists the emission source, the pollutants, and the durations for the event.
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e | e [ussoee [ ¢ [ oot [ oows [ omos
EQT 0244 ] JO R N —
HCUFlwe | 2913-V8 802 7 65.49 33844 lll_w_

A. Failure to use and/or diligently maintain a control device in proper working order as
required is a violation of Specific Requirement 610 of Title V Permit No. 2913-V8,
LAC33:111.905.A, and La. R.S. 30:2057(AX2).

B. Each hour of exceeding a maximum pound per hour permitted emission limit is a
violation of Title V Permit No. 2913-V8, LAC 33:11.501.C4, and
La. R.S. 30:2057(A)(1) and 30:2057(A)(2).

VIL

‘The Department received an Unauthorized Discharge Notification Repott for Department Incident
No, T197539 dated June 30, 2020, and a Follow-Up Unauthorized Discharge Notification Report dated
August 13, 2020. According to the reports, on June 27, 2020, Residual Catalytic Cracking Unit (RCCU)
personnel discovered a relief valve (RV) on the debutanizer column leaking by. Operations verified unit.
stability and isolated the valve to stop the leak. The valve was removed from service for inspection. After
further investigation, it was discovered the RV began to leak by before the set pressure was reached.
Inspection revealed process fouling was found in the RV pilot and components which did not allow the
pilot valve to operated properly which can cause leak by. The event resulted in the release of 177.96 Ibs
of 1,3-butadiene and 183,194.71 lbs of VOC. The Respondent determined the event was preventable.
Failure to operate control equipment, any device or contrivance, operating procedure or abatement scheme
to prevent or reduce air pollution, in the proper manner is a violation of LAC 33:111.905.A, and
La. R.S. 30:2057(A)(2).

VHI.

The Department received an Unauthorized Discharge Notification Report for Department Incident
No. T195904 dated March 10, 2020, and a Follow-up Unauthorized Discharge Motification Report dated
April 28,2020. According to the reports, a steam vent was found open to the atmospheric steam decoke
pot on March 5, 2020. The 10 inch decoke block valve was inadvertently left open, creaiting a release. path
to atmosphere through the decoke pot stack for a portion of the transfer line flow from an OL-5 furnace
(F-151). The event lasted for approximately 10 minutes and resulted in the release of 146 lbs of

~
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naphthalene, The Respondent determined the event was preventable. Failure to operate control equipmient,
any device ot contrivance, operating procedure or abatement scheme to prevent of reduce air pollution, in
the proper mansier i3 a violation of LAC 33:1IL905.A, and La, R.S. 30:2057(A)(2).
IX.
The Department received an Unauthorized Discharge Notification Report for Department Incident
No. T203202 dated June 16, 2021, and a Follow-up Unauthorized Notification Report dated July 27,2021.
According to the repoits, on June 8, 2021, the Hydrocracker Unit. (HCU) experienced an unplanned
shutdown of the 2* Stage System at the HCU. The shutdown was the result of the charge pump suction
valve failing closed. During troubleshooting, the fuse on the Triconex card was found to be loose in the
holder. This bad connection is believed to have caused the solenoid valve to chatter, resulting in the coil
overheating and eventually failing which resulted in the suction valve going to its fail position (closed).
As the corrective action, the Respondent reported a Q/A requirement was implemented to pull test fuses
on the new and existing cards to verify the fuse is properly engaged. The tables below list the emission
sources, the pollutants, and the durations for the event.

oo | 553.98 1081 0

NO, 40 121,52 2.31 0

PM 0 1 133 025 0

EQT 0242
Coker Flare

50z 40 6549 | 2079 0

VOQCy 40 76.83 337 0

1,3-butadiene 40 <0.001 0.003 0.002*
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§ o | 2 iz | s | o
M s | na | e o
s | 3 6549 891.24 0.1
EQT 0244 ,
HCU Plere VOCs 3 76.8) 507.58 11544%
' Hexans 3 574 40.80 | 2.96¢
Benzens | 3 s | om 0
'I‘oiu@_m "3 | om | oo 0.012*
e

A. Failure to use and/or diligently maintain a control device in proper working order as
required s a violation of Specific Requirement 614 of Title V Permit No. 2913-V9,
LAC33:111.905.A, and La. R.S. 30:2057(A)2).

B. Each exceedance of a permitted emission limit is a violation of Title V Permit
No, 2913-V9, LAC 33:1I1.501.C.4, and La. R.S. 30:2057(A)(1) and 30:2057(A)X(2).

C. In Unauthorized Discharge Notification Report for Department Incident No, T203202
dated Juns 16, 2021, and a Follow-up Unauthorized Notification Report dated
July 27, 2021, the Respondent reported the release began on Juze 9, 2021, The
Respondent not:ﬁed the Department of the release on June 14, 2021. In the
July 27, 2021 report, the Respondent reported final calculations confirmed the sulfur
dioxide (S0z) 500 1bs reportable quantity was exceeded, The Respondent’s failure to
make the required notification within 24 houts after leaming of a discharge that
exceeded a reportable quantity is a violation of Specific Requirement No. 617 of
Title V Permit No, 2913-V9, LAC 33: 13917.A, LAC 33:H1927.A, and
La. R.S. 30:2057(A)(2).

X.

On or about March 9, 2022, the Department conducted a file review to determine the Respondent's
degree of compliance with the Act, the Air Quality Regulations, and all applicable permits, While the
review is not complete, the Department noted the violations found in Paragraphs XI-XV of the Findings
of Fact portion of this enforcement action,
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Incinerstor,
The Cold Separator wis
pressuring up per procedure
Semiannual with H2 when the sour
Report NSPS water boot sprir g actuated
Subpart la valva leaked by fiowing
{01/28/2020] hydrogen in ta the sour
water degasser ThiS over
Hydrogen sulfide prassured the sour watet
soavgy | EQTO0SL | 0870672018 | <s163pprwor | degasser which cased RV s::g: m-lm;t_
recutare | t2hours) | odgsisd(z0 | 711210 cpentotare. ieReq
rgfdsem) 125
) HaS 2vetage concentrations
Part 70 Pérmit
mmm 454.97 ppv
Eomplanu .
maqm Maintenonce work was
{ ' performed to repoir the
inodequotely instolied volve
Subpart ia
{0124/ 2020) Hydrogen suifide A compressor trigped and
EQroMe 15/07/219 <= 162 ppmyv o sent flow to Fare. . 40 anmaang,
Bsv HCU Flare {1 hoix) 0.1 gt/osf (330 Specific Requicement
Pait 20 Perrit - 8t Ha$ average concentrations s7
_S«nhnnua! mg/dscrin} 1,242 pgrv
Certication
{0428/ 2000)

10



LDEQ-EDMS Document 13266063, Page 13 of 35

Tha haating vaius of the
fiare gas dropped beiow the
pacmit imit of 370 By, HCU
wis I the process of
Oparate flare to shutting down whei the
maitain the oat low BTU atarm came In.
hestingvakieof | During this tima the 3508
flare combustion “hydrogen vaiva
zone gas (NHVCE) im&ﬂﬂ Wi being
st o sbout 270 opersted in sutomati:
0. sy | taves | oosnonors | (e prosrecontrol, 015 | (4O SERSAETOIEL
e Heutre | i3Sminutes] | determinedons | began Baringmons o emen
1$-minute block hycrogen. This allowed the
_ perlod basls when | prissurs on the header to
e regulated reduce and tased the valve
Part 70 Permi materials [§ routed | to'close removing all of the
Samissnusl tothefaraforat | hydrogen that was being
Compltance least 15-minutes. 1 sent to HCU slevated fiare
Caruficition reducing the BTU,
{04/204/2020}
Combustion zona Anges
7714819881 81U/set
Semiannual Utlittias Boller 7 tripped
Compbiance offiine unexpectadly dus to
W“ & tubg Falkury. With Boffar &
ACFR Part €3, slceady down for planned
Sabpart CC- maintenance, this impacted
RMACT Operatefareto | “the steam supply with the
{01/28/2010} malntala the et | Eacliity stearn header
o heatingvalue of | buginming to loas pressure.
flaa combustion | Bolier 9 slso came offline 23
-oneges (V) | aresult of s fuet pas vaba
wtorabout270 | inadvertently being dosed, .
. o | foraos | S | ™ | e | ocmesm
' RCGY Flare {5 houts) deteimined on s botter rasulted ki the 1300 161
15-minute block | Ib steam haader dropping in
pariod basls when pressure tausing 3 feed
reguisted diversion and systems
_ _ materisislsrauted | shutdown and additions!
Part 70 Permit. tothe flare formt stesm Ioad shedding
Sembannyal feast 15-minutes. |  acthities untli the Tuel gas
‘Coraplignce #fid Staarni sySteims were
Certtfication stabiliEed.
(04/28/2020)
Combustion zone range~
95.6-250.4 BTU sct

11
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iﬂ l’.‘.ﬂ% GU.MKIL

Y0182
{F53}
EaroN?
) ) wcmmxomm;.
2oy | CokerCharge spadﬁcmmm
{F-128) Utitties Boiler 7 tripped
f earess offtine untxpectedly due to | 40 CFR60.104{a)1),
250210 | Desuifurtzation 2 tobe faikire. With Bofier § spednmqumm
Hemter F-21 llrndvdmrnrphm
70 {#-35) mmm. :
7t 70 Permit EqQroLy Bolter § alsa came offine as [

o | Semamal CudeCrarge | 0izimy | Mrerosenwilde | futvel sty | 4OCFRE0IOMaK1,
Compliance | 25017 Heater | 09/13/2018 ;“jdm;; Inadvertently being tlosed, | Specific Requirement
Cartiication {F-36) {5 hours) m'&m; Thie kis of this addhlonal 9
t04/28/2020) TOT 0108 boller resuited in the 1300

19-71 Vacuum o steam heade: droppiegin | 40 crn 60,104a),
2501v7 | Fiashier Chacge pressure causing & feed Spmﬁfﬂequlrmm
Hegters diversion and systems
ETE) gevsrhrtierring —
ivi 1 ‘gm activites untd e fuel gas gl'o.cr-_a 50.104{3)1),
1154-v4 Cﬂ} : and steam systems were | Specific Requirement
__{FE101) stablimd. 3
' - EQY 000 40 CFR 60.104{a)1),
02-v11 7000 Feed Specific Mquirmmt_
Preheater
| carew 40CFR G0.104(3N1),
W0V | e mn;mm
Compliance , : The RCCU Elevated Fiare
e Smino) | mamendere | Aethenng b
e 10715/2019 | heatingvaiugot | ODustion zone (NHVez]
Subpart CC- 15 mioutes) | fare combustion | 161 below the 770 btu/sct
. AMACT ! et} | fare com it during several 15
1©1/28/2020} 10/13/2019 | 20ne gas (Niver minate periods.
15 minutes} | atorabout 270 40 CFR 63.67(e),
R ze0rvay | FATOS1  FTigriemone {Btu/scl) Alarms were nct received | Specific Requirement
RCCU Flare datermized on a
. {15 minutes) 15-rinute biock on console 10 lent 158
P3r1 70 Permit 1071612019 | o badswhen | CPEritions tomakesn
Semlannual {15 minvtes) regulated “adjustrient ta increase
m 10/17/2019 | materials bs routed hydrogen.
{15 minutes) | tothe flare forat
{04/28/2020) s0/177209 least 15-minytes. cﬁmmﬁg’
{15 minutes)

12
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for ﬂlms Lbuk The Wit Ops Eiaveted
the monitof in a Flare (WOEF) ws removed
m that from setvica to enable e AR
v | o’ | a0
measuremént of monitoring systems to
thetotalgastfiow | comply with the Shell
nte. Chernlea) LP Consant
— Decrew, Virhil stréams from
Fartvintgas, | the West Ops systam were
steam assist and revted to the RCCU Flre
Slr assist flow rate | during this WORF cutage.
Part 70 Permit moaltoring; The Ahier the Bne-ups were
Semisanasi avener o2 oparator | made on 11/06/2019, k was
s, | complance | 260241 ;g;ﬁ; llmg' shallinstall, | deterniined the tie-dn of the
Certification ke L operaty, calibrate, | West Ops vants to the RCCU
{04/28/2020) and maintaln & Elevated Figre were made
monioring system | at v pobnt downstream of
capabie of the RECU Flare How meter,
continouisly which was commissioned 40 CFR 63.670i}
maasuring, for NSPS Subpart Ja
caiculating, and | requirements enid of 2015,
recoiding the and upstream of the other
volumetric flow | environmental anatyzers. i
rate in the flare was determined the the-in
haader or headers downstream of the flow
that feed the flare 1 meter is & deviation from
as well 33 atvy flare. RMACT and NS#35 fa
suwlm:dnhl 35 | monioring requirements.
usedg.
During severq wiather, the
steam header prassure
systen ot $3 fuli rapidy.
With the Joss of steam
{pressure and flow) to the
as:;mrgm —— Amine Circulation became AOCRR
. - S pantan | 102572019 Sulfur dicxide extremely rich o H:S and 60.104(s)(2}41),
' &nmlﬁn"phumm' T | Gasincinerstor | (Nt reported) | <250 ppaw began sending highat H:S | Specific Requirement
Pogepird conceatration gases (6 53's 54
Inchierator prior to being
treated. This jead to
elevated HiS in the SCOT
in turn Increased S0; at the
Incinerator.
With the loss of steam
{pressure and fiow) to the
SCOT siripper, the SCOT
Semisnnual €nTo0078 Sk hmnmaumnﬁ ;
U} Comphance | 2002vs | s-3ptantan “’gm" ’°,:f m cancaRtiniion guses to $3's s;mmt
Contification Gas cinecator PRIV | eenater prior to being 58
(04/28/2020) treated. This lead to '
whevated 133 In the SCOT
system that was trested and
in turn Increased S0z st the
Incinerstor.

13
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YET L

WOGRELISIN),
Spectic Raquivement
2

40 CFR 63,7515{d),
Specific Requirement
44
40 CFR 63.7515(d),
Spedific Requirement
&7
40 CFR 63.7515(d),
Conduct an snnual Specific Requitement
performance 89
tune-up in
;s?;::&fuﬁ? 40CFR 63.7?15@1,
1 Al Spatific Requirement
Part 70 Petrilt respectively, if The deadline for the annual “f-_g
Semiannual recjulrad to'meet | work practice tune-up was SOCFR 53.7515(&)
v. | Complance | 2620v7 | CR2Heater 2019 #n appficable missed. The bunewpwas | co.qi6e paguirement
Certification o FS3 tune-up work condycted on Janvary 6, T
g PR 0 - practice standard, 202, — i
(08/28/2020) 3o Ensure that each Phdeloniran,
, 'VF- s:a ter annual tune-up Specific Requirément
et must be na riore 1-.98 i
EQT 0064 thin 13 months 40 CFR 63.7515(d),
CR-2 Heater after the previcus Specific Requirement
i FvSS . tune-up. . 22._’, —
EQT D065 40 CFR 63.7515(d),
CR-2 Heater Specific Requirement
F-57 248
EQT 0069 40 CFR 63.7515{d),
CR-2 Heater Specific Requirement
F-56 273 -
Q7T 0057
Réformier 2 40 CFR 63.7515(d),
{CR-2) Heater Specific i:e;sujremnt
Stack A/B
F-58
QT 0061 40 CFR 63.7515(d), -
JDHT Heater Specific Requirement
{F-156) 148
03/07/2019 The velocity at the tip of the
{15 minytes) West Ops Ground Flare
05/03/2019 (WOGF) exceeced the mak
{7:30 hours) velocity of 400 ft/s. The
regulation is hot c_cpslnent
Part 70 Permit with the operation of
Sernlannual EQY 0180 2 | 5;:“"4 fare. ?r;unn::lare
iy : Flare tip velocity TrRers are designed to :
w. mwx 2912.ve G::ue:; (:asr_e <ADORs operate at hign pressure 40 CFR 63.670{d}{2)
(04/28/2020) and high velocity untike
elevated flares.
J Corrective gction: Develop
ondt submit on afternotive
08/26/201% meons of embssion
(4:15 hours) kmitotions [AMEL) request
thEPA. .

14
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Semannuat
Reiort NSPS | -Tiie source of the high Ha5
Subpart 4. during this period was from
lolﬂm) _ _ Hydrogen sulfide | high flow from theS2umit. | 4 s o 400y
X ——— 2913.v8 EQT 0242 03/02/2020 | <=162 ppmver: There were no known spectfic Requirent ent
" | partroPermit Coker Flare {1 hour} 0.1 grfdscF {230 reasons for the upset. 474
Sémlarinual mg/fdscin}
Compliance Awaraga His cencentration=
Cerificatlon -262.47 ppm
(09/25/2020)
Semiannual
a;?h:,:s_,:s The soiirce of the high HaS
{07/28/2020) _ dusting this period was from
o 7 oyjoyaca. | Mrdrogensuifide | bighflowfrom theS2unit | cco 0 sonu
Y arave | FTOM2 | gypmgpngg | SMGRPemver | Therewere knoMY | cpuciic Bequirement
i o Coker Flare 0.1 gr/dsck {230 reasons for the upset. - o
?om‘;ﬁamn:: o Avetage HaS coacentratians
Ceﬁ von 268.57 ppm
(03/29/2020)
The Distitation Unit {DU-5)
Semlannual experienced an upset dve
Compliance to an undesirable feed
1 ¥ fmpact to theunit from
crude storage tank, A-413.
The upset at DAS-5 résulted
in four (4] refef valves
Ffting on top of the Upper
_ Theowneror | Crude Column, K was found
‘Refief valves operator shall that only a portion of the
relieved to the tomply with the water in
atmosphere requirernents A-413 was remeved due to
o gﬁm spetified In a change In operation of the
z NA RV-1102° paragraphs (3N | FISH system whichworksto | oo oo e e
RV-1103° through (v)of this | dawater the crude tanks by ’
RV-1104. section forall | circulsting the tank Sottoms
RV-1119 pressure relief through 3 herizontal
Part 70 Permit devices In organic Liquld/tiquid separator.
Semiannual HAF service
Com'pnam:e Pollutants relegsed
Certificatin Hi=0A5 s
{09/2972020) Ethylbenzene=4.63 lbs
1,3-butodiens 0.23 Ibs
Toluene=47 37 ibs
Benizene=85.47 ibs
Xylene=22.37 Ibs
n-hexone=382.73 ths

15
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shutdown of the charge
pump.  vis determined
that ona of the heat
exchinger fins on the VED
. falladd dos 10 eaicess
A2 NA ﬁ:;,"" ?:/wwz‘? parsgraphs (N3)0) | amounts of dust entrained | 40 CFR63.548033)
pan 70 o MIS) | theoagh (v ot this | in tre mechancal section of
Semlgnaue! section for all thee fan. Whan this fun
Gy pressure rebef failed, & fusé which wes
o . devites In organic connected to & controf
m’ HAPsarvice. | board of the VED blew. The
contral board, now without
power, sent signal ta the
VED to shutdown.
Pollutants releosed- 12.75
s of HaS
Semiarinual Operate with no
Compliance visible emissions,
Report-40 CFR excopt for periods
sgpi;! 83, not to eicend 5
art CC.. {otal of $ minutas
RMACT durgany 2 et )
U S0 R R TR I ‘mh;"d" WydeocrackngUnkicy) | OLFRRIEIRAL
HCU Fiare {6 minutes} ruterial s routed dut 10 en untxpacted 66
ta the flare and shutdown of tha charge
the flare vent gas pump.
rate Is less than
the smokeiess
design capacity of
the Race.
The velocky st the tip of the
WOGF axceeded the max
velocity of 400 ft/s. Tha
regulation IS not consistent
with the operation of
ground flare. Ground flare
burners are designed to
oparate at high prassire
EQTO180 and high velocity unilke
€. 2912v8 West Opr mm Fh': :'30':;:““’ sievated flares. A0 CFRE3.670(d)(2)
. Ground Flire - )
Part 70 Permit i Corrective oction: A
Semiannust submission to request an
Compiiance alternotive meoans of
Cartification emission iimftitions (AMEL)
{08/29/2020) Wi submitind to EPA on
Septernber 29, 2020. The
AMEL witl addvess tip
velocity exceedonces under
m'm

16
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“after tﬁefa‘n Gas Aralyzer
Halked, As'a result, tha ynit
“was extremely air deficient
s e et |
o2 | comort L an | v 0N0&/2020 | Suliurdioxide | subr. The SOOT unitbegan |  60.104(a)2}
: Certification T finclo erat;r {12 hours} <= 280 ppirv to $iip higher H:S Specific Requirement
109/29/2020) {¢:168) concentration gases to §3's 58
- ‘ tnéinerstor due tb the SCOT
unit becoming
overwhelmed with Has gas.
This Igad 10 elevated SOxat
the incingrator.
. During a réstart for GHT
Part 70 Permit . Train 1; tha GHT recycle
S Hydiogen suffide
Semlaniival . compressortrip onhigh | 40 CFR60.103a(h),
€2 | Compliance | 20138 EQT 0242 02/06/2020 | <= 162 ppmveor fic Requirement
Certification Coker Flare {12:00 hours} | ©.1ge/dscf (230 04
09/29/2020) mEOXM) | Tl 210 depressiitize 1o
the Coker Flire,
_ Semlannual While operations was
perforining the yearly
stroke tast on 8 hand vilve
_ Hyidrogen suifide for the RA colums, the :
" 260211 EQT 0051 10/04/2020 <s 162 ppmvor | upstream block valve leaked S‘p an::;t?r,f,h,);t
) part 70 ?‘m'“ RCCU Flare {5 hours) 6.1 ge/dsef (230 by allowing the RA column 126
_$ emlan pual mg/dsem) 10 vent to the RCCU Flare.
Cm::! HS average concentrations
gt 242.01 ppimv
{03/24/2021}
07/19/2020 T
45 minutes L
Semfannual L?BOI‘ZON} The velocky at the tip of the
Compllante 115 minutes) WOGF exceaded the max
Report-40 CFR AT velocity of 400 fi/s.
Pant 63, .
Subpart CC- {15 miputes) The regulation is not
RMACT 09/21/2020 consistent with the
(02/25/2021) {15 minutes} operation of ground flare.
09/30/2020 Ground flare burners sre
@ o :?;”és" {5:45 hours) | Fare tipvelocity | designed to operate at high &;’:ﬁ:ﬁg‘:ﬂ;
o P aerere | 107972020 | <aooiis | pressuce and high velocity jmhi
ouncriare 1 (as minutes) " unke efevated flares.
. . 10/30/2020
Fart 70 Pem'm (15ﬂmloﬁ?;es) Coructlve ‘action: An
Semlannual - applicabliity Betermingtion
Compliance éi":,f,ﬁzg wilt be sibritted to EPA to
Ceritfication 1212 ; determine if the WOGF is
{03/24!2021] 15 _2;“_ reguigted under Ethylene
{15 minutes) MACT
- 1/31/2020
_{5:45 hours)

17
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£Q1 0168
19-21 Vatuum
Flasher tharge
_ Heaters
(F-37 & 38} T
The RCCU Gasoline
. Hydrotreater (RGHY)
';:m-'gm“ EQT 0110 Hydrogensutfize | exPenesdatt | soceeoaoutena,
N . Crude Charge . <= 162 ppmv ot e : Specific Reqiiremeiit
H2, ‘2501:V7 Heater £.35 /32020 | o gr/dscf (230 goods falied in 2 remote P
rg/dsern) shtoff switch for the refiux
pumgs; While the unit was
‘down, Opérations added
DMDS to protect the -
earo catabyst from deacthvation, | 45 c7p 60 1041a)01)
Crude Cha hawever toa iuch DMDS Specific Requiremant
' H'éétqr'r—érgae was added. RGHT was being po
R routed to the Fuet Gas
' Blend Drum (FGBD) rather
. than the FYR Unit:
z:gl;m m;ﬁ?;m 40 CFR 60.104(a)1),
Reaction sulfide was ew;eedad In the Specific R?Mremem
_Heater (F-41) fuel gas stream to the
Egrsiz: heaters/furnaces. 40 CFR60.104(2K1),
Fractionation The RCCU Gasoline Specific R;;;ulmment
Part 70 Permit Reboilar (¢-42) Hydrotreatar (RGHT}
Semiannual EQT 0082 Hydrogen suffide experienced a unit A0 CFR 60.104(a1
12. | compliance | 2620.v7 7 Stage 11/03/2020 | <=162ppmvor |  shutdown when! A CFRED. Olﬂaﬂ h
Cortifeation | Reaction (2 hours) 01gr/dscf(230 | goodsfalledinaremate | Specfic Requirement
o & Foii Hiatar mg/dsim] shutoft switch for the rafiui - 30
{03/24/2021) Heater (F-43) pumps. While the unit was R
down, Operations added
‘ OMDS to protect the T
Eq:q;gﬁ catatyst from deactivation, | 40 CFR60.104(a)1),
Fractionation however ton much oMps | Specific Requirement .
Reboller {-44) was added. RGHT was being 36
routed to the FGBD rather
than the FVR Unit.
EQT H058 The three-hour rolling
Desulfurization sverage for hydrogen
‘Heater F-21 sulfide was exéeedéd In the
EQT 0061 fuel gas stream to the
DHT Heter hedtersffurnaces.
£-156,
j Ez'u' 0:;7 The RCCU Gaso_tine
Part 70 Peamit Coker Chagge- Hydrogen sulfide H::::I?n::l Lﬂﬁ:‘t‘n
i Heater F-125 ; '
2. m:g:::: 2502.V11 = 11/03/2020 <= 162 ppmv or shistdown when the soft ::ef;i :‘::;?I:fn}'l(::lt
| certifcation - bhours) | OagrfdscH230 | goodsfaledina remote ;
{03/24/2021) mg/dsem) shuioﬂ‘ switch for the reflux
pumps. Whiie the unit was
EQrois down, Operations added
Coker Charge DMDS to protect the
Heater -51 catalyst from deactivation,
o ' however tao much DMDS
was 3dded. RGHT was being
routed to the FGBD rather
than the FVR Unit.

18
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lthe | A0 CFRG0104(a}1),
F-m&ed .3 0 the Spacific Requinement
P Parmk | Hycrogen sulfide xperionceds unk
k2 | comphince | 2602v11 11/03/2020 | w162 ppar or
Certification {2 hours) Mv[dsd(;iﬂ 5. fovest In & remote
waauan Ear o00er pormps. Whie the untwes | 40 CFRe0.104aN1)
: Superheater F- Gown, Operations idded mmuhmmt
164 OMDS 10 protect the
howevet t00 mixh DMDS
was sdded. RGHT was being
routed o the FGBD father
. thin the FYR Unkt.
aeerage for rydiogen
sulfide was excended i the
fuel gas stream (o the
heaters/fin
The ROCU Gasoline
oty FQT 0084 | vrorogensaite | experencedunkt | o e
12 ; S 2794V4 CDHDSM £1/03/2020 <= 162 ppmv or shutdoum whea the soft Specific Requi '
Certfication Fursace {2 hours) 0.1 gr/dsct {130 §00d faiied in 2 remote T
pumps. While the unit was
DMDS to protect the
was §3ded, RGHT wias belng
thah the FYR Unit.
if an on-site An on-$te mutetyoiogical
metaorciogicl | station was used for the
station Is used, Fenzekne Monitoring
the owner or Sistem; however, the
Fart 10 Permit 6297, operator sha afibrtionand
Semivnaual 2500-v7, UNE 0001 foliow the standardization procedures
M2 | Compliance | 2502vi1y, Faclity Notreported | calibrationand | were not propetly sdhered 40CFR 63.658
Coification 1 2602.v11, standardization 10 per the requirements.
{03/24/2021) | 27944, proceduresfor | Specificalty, the semi-annual
mettorolgical ‘calibration and annual
EPA-454/8-08- temperature were not

Bach failure to operate according fo permitied requirements is a violation of any applicable permit and

associated requirement(s) listed above, LAC 33:111.501.C .4, La. R.S. 30:2057(AX1), and 30:2057(A)(2).
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XIL
dent seported the following violations of monitoring requirements;

RY Temperature monitored -
107/28/2020) Qrons | 1K2020 temparature . A0 CPR 63.654(e)(4),
8099 | \imstacks | (s hours) mb:nm;am Flamescanneeissus | - Specific Requirement
Part 70 Permit continuously. s
Semlannoat Complsnce _
Certification
mzwm)
Demonstrate complince
whth eath plece of
2020 Firit Semiannyal Cquipmnt in 3 process GA total 5f m”" In
Report; Consent Decres | FUG 0012 onit 0 which this subpart | | SeuNaPer and/or Len A0CFR63.0621¢).
Civit Action No. 212097 WU | 1071472019 | sppies shaitbe entifey | UOUOSeVICEIMLUGR | o p b cbement
H-01-0978 Fugithves such that It can Lquid Puwtp was fourd to 156
(08/25/2020) distioguished readily from | 29 Missing from the LDAR
equipment that s not program.
subject to this wbpait.
In conducting the
performance tests
required In §60.8, the
2020 st Semlannal N owner o7 aperator shall
Report; Consent Decres mé;um “::d" rgfermm LDAR tecanicians missad
ChilAcionNo. | 26024 AV 1 om0t “""“i e aa | oneoftheieskinterfaces ADCFR 60.4858
IH!I-OS‘J! Fugive in appendic A on a pump.
#nd proadum b1
spacified in this saction,
except o5 provided in
§60.8(b).
Shalk conduct culibration
- FUG Q009 drift assagsmants of the
BOIVIL 1 ot Fugitive LDAR manftsring
Emissions squipment at 2 minimum,
. ut the end of eath Fadled 1o perform the
- monioriag shift. requiced End of Day Orikt
m&m FUG 0004 chack foe several Faragraphs M.129 and
Chil Action No. 2602v11 | FEY 10/142019 The calibration drtft lnstruments on several 130 of Consent Decree,
H-01-0978 Fuptfes assessment shak be different cceasions which Civil Action No, H-03:
{08/25/2020) Emission contducted, ot 3 minimum, | were ysed for Method 21 0578
i ustng 5 500 pm moahoriag in Februaty
) cafibration gas and 3 1018,
FUG_WH cailbration gas
2194VA AGHT representing the highest
Fughtive regulatory beak definition
Emissions atihe refinery.
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Hidthr lesked above 100 | L oh 431 of
ppm, for equipmant that
Bscirfopbo Drife Consent Decres, Civit
i Caieation Action No. H-01-0578

HO1-0578
_ T assessmem of >10% for the
oy/zs/x020) FUG 0009 pusnps that were 500 pon or 10,000 pm
2602V11 | NHT Fugitive monitarad since the last
e Ut
Emigsions calibeation, and had
o readings greater than 100

Each faflure to mionitor a3 required 13 2 vi
listed above, LAC 33:111.501.C.4, La. R.S. 30:2057(A)1), and 30:2057(A)(2).

XIi,
‘The Respondent reported the following emission exceedances:

authorin 501 53.31bs
Discharge A
Notification {o.m MMI’) {in excess)
Report for The relief valve (RV] on the
Incident No. voc 033 tbs dowastream side of the 1"
T148040 _ 0.003 max 16/} (In excess) yage High Prassure Emission Rates for
a | 101972019 2913.v6 EQT 0244 01/12/2019 ' separator vent contralier | Critaria Pollutants,
. ' HCU Fare {2 hours} . opeied duato & biocked | Emissions Rites for
Part 70 Permit Hexane 0.061bs outiet on the High HAPs/TAPS
Semlannusl (0.00 miax b /hs) (It anenss) Fressure Separator
Compllance rasulting in Raring.
Cestification Benzene 0.0003 ibs
{09/26/2019) {0.00 max th/hr) {in excess)
, o 14,00 1bs
Unauthorized
‘Discharge (8.56 rax ib/hr) {in excass)
Notiication NOx 347 s
Report for {1.57 max b/hr) {in excess) The Hydracracker Unit
'“gf?“‘ . : ‘makeup compressor
(03 gk 9) PM 0.34 tbs ¥-2179 was unicaded
/28/201 {0.17 max Iofhr} {in excess) Inadvertently, This caused
dlevated prassure on the Emission Rates for
i wave | Earoas | osan0m 50z 122206 | TAEPITRERIIEN | Criera pollutants,
; RCU Flate {2 hours) {001 max lo/hr} (in excess) Race. The Flare Vapor Emissions Rates for
. , Recovery (FVR) valve HAPYTARS
gmhmuﬂ (0.003 maxfo/hr) | {in excess] &85 0 the HCU flare, In
ompliance ~ addizion, the RV did not
Certification . Hexane 0.181hs reseat .
(09/26/2019) {0.00 imax a/hr) {In eicess) : propery.
Sentane 0.001 Ibs
{0.00 miax ib/hr) {in excess)
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(856 maki/ny | NOtReported
— _ The Hydrocracker Unkt
. ) ) Nox ] . Debutanlzer HIC Valve wa
“Part 70 Perimit (157 max /by | NotReported tanizert m:';" s
c Semtanhual o ralntenanic activties. | Cisson Rates for
| comptance wpiave | 04 02252019 [, i | While blocked In, the vatve | Criteria Poliutasts,
Certification HCORare § {thoun) | i yzmaxiyiy | MotReported | 7 edto the fare. This | EMissions Rates for
(a9/26/2019) — caused the FVR valve 1o HAPS/TAPs
i NotReported | ¢lcse sending process gas ’
(0.00 tnax lo/hr to the HCU Flare,
o
{0.00 iiax th/hr) Not Reported
voc Not Reported Tha makeup compressor
Part 70 Permit (0.003 max /hr} ' A" stage discharge was
b y . being fined up to the
Samlannial o 50 ;. : Emisslon Rates for
0. | - compiance | 013vs | FQTOa | wa/a/2019 | jpoimaxipny | NOURPOed [ peader whendientio gy pogurangs
artificationt: HCUFlare | (0259 hours) e —{ Tiare was leit apen. Emission
o ' Hexane “ow of hydrogen causad | T ions Ratesfor
(09/26/2019) {0.00 riax Ib/hr) Not Reported. ‘the FVR valve to close HAPS/TARS
- i : sending gas to the
gy | s | deodics s
Vo
(0003 maxibhe) | Nt Reported
NOx Kot Rebart
Part 70 Permit {157 max Ib/he) tReported | purng a planned startup,
Semiannual £qT o244 os/01j3018 2 compressar tripped on Emisshl;gtes for
E. Compliance 2913-vé sl e Bk 50; " y Criteria Pollutants,
Certification HeUFare | (602haurs) | (o1 maxipmg | MoLReborted | R e | Emissions Rates or
b bl . e i ) pressure and resutted in
{05/26/2015) M aring, HAPS/TAPS
| {6.00 max Ib/ne) Not Reported
" Benzene
. | {0100 max Ib/hr} Not Reported .
Part 70 Permit’ EQT 0441 The max hourly permit )
Semiannual 5t 0570712019 fimit for 50 was exceeded. o
F. Compliance 2629-v7 i 5£07/201 50 NotReported | at when the fuel gas blend Emission Rates for .
Certification m;:c {15 minutes} | (1L.6Smaxibfhr) - drun (FGBD} had asplee | CTtE Pollutapis -
(05/26/2019) wporer in high H,S material. '
‘Part 70 Permit EQT 0080
Semfa.ﬂnu.al 1% Stage OS‘I 1:.”0}19 Not Reported The max hourly permit
6. Compliance 2629.v7 Reaction 1 hour 80z limit tor SOz was exceeded | Emission Rates for
Certification Heater = " (2.24 max Ib/hr} at wien the FGBD had a Criteria Pollutants
. (09’25!2019) ‘Hl} '[:alhuwur] Not Reported spike in high Ha5 material.
The max 502 max Ib/he
was exceaded at £-4246..
Following startup, HCU §-
#4246 humns 100X fuel gas
Part 70 Permlt . unti Fydl'oﬁm is Ivalhble
Semiannval £QV 0441 to fuel the furnace. :
H ‘Com p!sancé 2670.Y7 Z“Sta_ge 10/13/2019 $0:2 Not reparted Appraximately two (2} Emnisslon Rates for
Ceftification Paost Frac (15 minutes) {1.69 max Ib/hr} : .days ater unit startup, the | Criteria Pollutants
(0472872020 Reboiler W45 leaving the HaS
Ca extracior began Increasing
#fter more feed cracking
‘stocks were brought inte | ¢
the urit, which led to the
axceedance.
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.after the Tail Gas Analyzer
falled. As a resut, the unlt
was extremely air deficent
Part 70 Permit EQT 0078 which catsed K35 ta ot
Sarelanoual S 50z ﬁ?&?&"%.’?mmﬁ.f Emission Ratesfo
Compliance 202-V4 i ! a ur: The 94 r
o Pl s | aabours) | (ossmertomg | NP pepangpgip bigher Hs | Criterta Poliutants
{09/29/2020) {F169) concentralion gases to
§3's Incinetator due to the
SCOT ynit becoming
, overwhelrried with HS
gas. This lead to elevated
SO; at tha Incinerator.
The crrent permit 4mit s
’ 217ty anerrorand Intorrect: The
General VaC ‘
Condition XI (L14tpy) {1.03 tpy in application inadvertently
Notification EQT 0204 excess) confained a lower rate Emnission Rates for
2019 Emission 2913-vB Fixed Roof 2018 than praviousty permitted. | Criterla Pollutants,
inventdry Tank E-487 i The permit limits should  § Emitstons Rates for
Statement (EIS) Benzene 075 be 2.30 tpy for VOCand HAPS/TAPS
M 175 tpy (.91 tpy for Benzene a3
(11/23/2020) (067 tpy) (0.081n excass) | o Y IOf EORE
refigcted in the previous
. TitleV Permit.
The current permit imit is
General 1.99 tpy an ea_’:or__#n:d__ lncun'ect The
Condition XI (1.‘1!?;: | {0.85 tpyin application inadvertently
Notification EQT 0205 14ty excess) contained a fower rate Emissior: Rates for
019Emission | 2913V8 | Fixed Raof 2019 than previously permitted. | Critesia PoBlutants,
Inventary Tank F-488 ' The permit imits should | Emissions Rates for
Staternent {£15} Benzene 071ty be 21.30 t::‘f:;‘voc and HAPs/TAPs
{12/2372020) (067 1 Sl 091 tpyf zene as
.67 ey} {0.04in excess) | reflected in the previous
Title V Permit.
General . b
Condition Xi EQT 0175 A check valve
Notification Tank F-517 . 0,051 tpy maffurictioriéd causing .
2019 Emisston. | 2912-v8 External 2018 ‘:"0'5‘;‘-‘{"’) {0.001 in backflow Into tankand | EMISsns “::fs‘ for
_ Inyentory Floating oSOy, excess) thius & higher thioughput HAPs/T
Statement {EIS) Roof Tank and a 2 Ibs éxceedance.
. f11/23/2020) _
Geiieral Additional sweep gas has
Condition XI NOx 429py been added to maintaln
NotHfication (2.76tpy) {1.53 in excess) compliance with the
2019 Emission 2602:V11 EQT 0051 2019 requirements of the Emission Rates for
" invenitory RCCY Fare Refinery Sector Rules. The | Criteria Pollutants
statement {EIS) 2112 tpy increase In natural gas and
112/23/7020) co {6.09 tpy in fuel gas resuited In
{15.03 tpy) excess) emlssion exceedances,
While operations was
: performing the yearly
P::,:g::,::n S stroke test on @ hand vabve:
. EQT 0051 10/04/2020 $0; for the RA column, the Emission Rates for
llance. X il 10/04/ umn,
orapos 2602910 pecumare | (sSminvtes) | (0.a9maxib/my) | NOUReRored | eamblockvalve | Criteria Pollutants
(03/24/2021) leaked by allowing the RA
column to vent to the
RCCU Flare:
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Past 70 Permit
Semiannual
COHDS 11/03/2020 §0; L . Embssion Rates for
Rl Moo THA | pevoter | (dhou) | (81 maxmmy | NetReponsd Criterls Poliutants
(03/2412021) Furnuce
the FGRD rather than the
$0; Not
{0.18 maxib/he] | feported
voc _
Not Reported
| (0.28 max Io/hv} —  DU-S exparienced an
tm. Mot R unpharined shutdown due
, max tReportad | to an vpset in the Vacuum
Fart 70 Permat | o) Fasher, WIth OU-S down | Emission Ratesfor
’ Centification ROCH Agre (59 minutes) (uog permhted) Not Reports RCCU Norih Cat Header, Emls_slopn:,:atu for
(03/24 - tha Main Frac HAPS/TAPS
/) 1,3-Butadiens , Accumutator was vented
(<0C0Lmax | NotReported | 5 ihe RCOU Elevated
/) Flare,
124
Trimethylpaatine |  Not Reporied
{Not peninitted)
voc
General 015 tpy D.165 tpy Additional sweep gas has
Condition X Men !dd!d o mﬂﬂﬂh
Notiication NOx 8295 1py
i3 ¢ ; £QT 0051 2.76 “Emission Rates for
o zauzg.tmmﬂ 2602-¥11 RCCU Flare 2020 {2.761py) -
Mory
Staterhent (€15} co
{o4/28/2021) {15.03 tpy) 445124y
Gaml
Coadition XI
Notification An anomaiously high
| wommagon | s | e 2020 ol 00ty | bemensibrassitiegio | EMssonfetesfor
tnventory oL ey, the elevated smissions.
Stateenent (€15}
Condition Xi £QY 0161 Calculition methodology
NotHication Tank F-462 {2019 AP-42 Factors vs N
5. | 2020 Emission 2912v8 External 2020 L;::sm?e 0.09 tpy Pecmit pre-2018 factors) | & 'w’ o “:?: for
faventory Fioating. 0085 ey potentially led ta bhe HATHTRTS
Statemant (E1S) Roof parmit exceedances.
{D4f28/2021)
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‘Calkulation methodalogy

{2019 AP-42 Factors vs
Permit pre-2019 factory)
petentially led to the
parinit wxceadincas.

Emissions Rates for
HAPS/TAPS

Each enussnon of an unpennitted pollutant is a violation of LAC 33 1501 .C.2, La. RS, 30:2057(AXD)
and 30:2057(A)(2). Each emission exceedance is a violation of any applicable permit and associated
requirement(s) listed above, LAC 33:H1.501.C.4, La. R.S. 30:2057(A)(1), and 30:2057(AX2).

XIv.

The Respondent reported the following deviations from fugitive e_:_niss'_ign"xequire_ments: \

FUG D016

Two (2} spen-anced ines (OBLs) with

Part 70 Permit Fugitivd

Semizoniel Comptance | o | MEE® | 610172010 | missiog cap, bind fange, or Fiug 40CFR 62,167,
Certification Alkyfation 06/30/2015 were Kientified during routine Speciic Requirement 91
taslzsm&sl Ush inspections.
part 70 Permit FUG DO0Y

semtanmusi Comphance | o0 | rogtve | ovoyzoss. | ";"ﬂ‘?’ °";‘r::="‘f‘"£:nm 0 CFR 62,167,
Centification Emissions | 06/30/2019 | S et Specific Hequirement 538
(o9/26/2019) NAT Unit uring spections.

“mmm' i ’:;m’ orjou/20ts. | Ta 2 OELs with a missing ceo, 40CFR63.167,

2502-V10 ; bilnd fange, or plug were Mentified Specific Requirement
Certificition Emissions- | 123172019 iy ;
part 70 Per FUG 0012 One (1) EL with » rassiog cap, bilnd
Semtaninval Compliance 07/01/2019 P 40 CFR63.167,
625-w? HLU Fugitive Nange, or plug was identified during
mmm Erlssions 12/31/2019 routin mm i Specific Requirament 185
J b
FUG 007
Part 70 Permikt Fugitive NP )

SemiannutlComotiance | o o emissons | 0770172015 m};’"’ °‘:.‘;*:"‘ e e 40 CFRE3.167,
Certification Catalytic 12/31/2019 di rln' ee, o s‘n ; Specific Requirement 335
(04/28/2020) Reformer #2 uring fouting inspections.

Unlt
Part 70 Permit FUG 0004

Semiannual Compliance | o Ry | ovoions. | Threeddloe *&m‘ cap, A0 CFRE3.167,
Certification 260 fugitve | 12/31/2019 m:::!'mm:u hsmctmm ed | soecific Requicement 247
{04/28/2020) Emistions

: FUG 0003

2020 First Sarnlanewal | 2502Vi1 | NHT Fugithve

Report; Consent Decree Emissions ADCFR63.167,
Civil Action No. . - 10/14/2019 Three (3) OELs were discovered. Spacific Requirements 67
H-010978 ol 8247
{08/25/2020) 2601V13 Foe

Emissions
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Process
Part 70 Permit Fugitives , oy .
y, | SemiannvalCompllance | q, g 01/91/2020- oﬂa.nge,"e el s el cutng A0 CFR €3.067,
' Cetficition | “7%Y FUGO012 | 06/30/2020 or plug was laentiiled cUring | coecific Requirement 67
{09/29/2020) Fugitives routine inspections.
Emisslons-
. _ HCU
Part 70 Permit 'FUG D004 : —
| semiansusl Comphaiice _ RCCu One (1) OL with 3 missing cap, blind 0 CER63.167,
' Certification 2602:v11 Fugitive 2020 Range, or plug was Hiz:‘;m:d deringa Specific Requirement 247
{03/24/2014) _Emisslons routine Inspection.

Each failire to meet fugitive emission requirements is & violation of any applicable permit and associated
tequirement(s) listed above, LAC 33:111.501.C 4, LAC 33:111.2122.C.3, La.R.S, _3022057(}\)(_1), and
30:2057(AX2).

XV.
The Respondent reported the following recordkeeping violations:

l 'e'r_:ﬁnl_mﬁm 1

degree of data On November 28, 2019
avaliabllity shall analyzer A18101 discontinued
Part 70 Permit beatieast50% | producing duta, The PLC froze
Semiannyal y ) . {based ona which stopped the transfar of .
compliance | 2s02vio | Nt ] NSl | Cooqmly | datafrom theanaiveertothe | ACILSS,
Certification Reporte averagejofthe | DCS. It was not repaired untit | “PECT nequirement 705
(G4/28/2020) dperating time | December 4, 2019, This caused
ofthe emissions. |  the analyzer to fall below the
unit or acthvity 90% data availability.
belng monitored

Failure to maintain the required records is a violation of: the applicable perrit, any associated permit

requirement listed above, LAC 33:111.501.C.4, La. R.S. 30:2057(A)(1) and {2).

COMPLIANCE ORDER
Based on the foregoing, the Respondent is hereby ordered:

L

To take, immediately upon receipt of this COMPLIANCE ORDER, any and all steps necessary
to meet and maintain compliance with the Act, the Air Quality Regulations, and all applicable permits.
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1L
To submit to the Enforcement Division, within thirty (30) days after receipt of this
COMPLIANCE ORDER, the actual concentrations (in ppmv) for the violations cited in
Paragraph XI. L, Q, T-U, D2-E2, and H2-L2 of the FINDINGS OF FACT portion of this action.

{1l

To submit to the Enforcement Division, within thirty (30) days after receipt of this
COMPLIANCE ORDER, the total duration, date of corrective action completion, and any other
noncompliance events as applicable to the violation cited in Paragraph X1.S of the FINDING OF FACT
portion of this action,

: IV,

To submit to the Enforcement Division, within thirty (30) days after receipt of this
COMPLIANCE ORDER, the total duration and date of corrective action completion for the violation
cited in Paragraph X1.M2 of the FINDINGS OF FACT portion of this action.

V.

To submit to the Enforcement Division, within thirty (30) days after receipt of this
COMPLIANCE ORDER, the total number of End of Day drift ¢hecks ‘nct conducted and the total
number of valves not re-monitored as cited in Paragraph XIL.D-E of me-FINDI_NG_S' OF ¥ACT portion
of this action.

VI

To submit to the Enforcement Division, within thirty (30) days after receipt of this
COMPLIANCE ORDER, the emissions in excess of permitted limits (in 1bs; for the violations cited in
the violations cited in Paragraph XIIL.C-I and N-P of the FINDINGS OF FACT portion of this action.

VIL

To submit to the Enforcement Division, within thirty (30) days after receipt of this
COMPLIANCE ORDER, the emission point and actual data availability/retention percentage for the
violation cited in Paragraph XV of the FINDINGS OF FACT portion of this action.

VIIL

To submit to the Enforcement Division, within thirty (30) days after receipt of this
COMPLIANCE ORDER, a written report that includes a detailed description of the circumstances
surrounding the cited violations and actions taken or to be taken to achieve compliance with the Order
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Portion of this COMPLIANCE ORDER. This report and all other reports or ifpfom#ﬁan'requimd to be
submitted to the Eaforcement Division by this COMPLIANCE ORDER shall be subinitted to:
Office of Environmental Compliance
Post Office’ Box 4312
Baton Rouge, Louisiana 70821-4312
Attn: Antoinette Cobb |
Re; Esforcement Tracking No. AE-CN-20-00738
Agency Interest No. 183215
THE RESPONDENT SHALL FURTHER BE ON NOTICE THAT:
L
The Respondent has a right to an adjudicatory hearing on a disputed issue of material fact or of
law arising from this COMPLIANCE ORDER. This right may be exercised by filing a written request
with the Secretary no later than thirty (30) days after receipt of this COMPLIANCE ORDER.
1L
The request for an adjudicatory hearing shall specify the provisions of the COMPLIANCE
ORDER on which the hearing is requésted and shall briefly describe the basis for the request. This request
-should reference the Enforcement Tracking Number and Agency Interest Number, which are located in
the upper right-hand comer of the first page of this document and should be directed to the follawing:
Department of Environmental Quality
Office of the Secretary
Post Office Box 4302
Baton Rouge, Louisiana 70821-4302
Attn: Hesrings Clerk, Legal Division

Re:  Enforcement Tracking No. AE-CN-20-00738
Agency Interest No. 183215

118 _

Upon the Respondent's timely filing a request for a hearing, a hearing on the disputed issue of
material fact or of law regarding this COMPLIANCE ORDER may be scheduled by the Secretary of the
Department. The hearing shall be governed by the Act, the Administrative Procedure Act (La. R.S.
49:950, et seq.), and the Division of Administrative Law (DAL) Procedural Rules. The Department may
amend or supplement this COMPLIANCE ORDER prior to the hearing, after providing sufficient notice
and an opportunity for the preparation of a defense for the hearing.

IV.

This COMPLIANCE ORDER shall become a final enforcement action unless the request for

hearing is timely filed. Failure to timely request a hearing constitutes a waiver of the Respondent's right
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to & hearing on a disputed issue of material fact or of law under Section 2050.4 of the Act for the
violatton(s) described herein.
V.

The Respondent's failure to request 2 heating or tofile an appeal or the Respondent's withdrawal
of a request for hearing on this COMPLIANCE ORDER shall not preclude the Respondent from
contesting the findings of facts in any subsequent penalty action addressing the szme violationi(s), although
the Res’pi?ﬂdent is estopped from obj ectin'g' to this COMPLIANCE ORDER becoming a permanent part
of its compliance history.

VL

Civil penalties of not more than twenty-seven thousand five hundred dollars ($27,500) for each
day of violation for.the violation(s) described herein may be assessed. For violations which occurred on
August 15, 2004, or after, civil penalties of not more than thirty-two- thousand five hundred dollars

- ($32,500) may be assessed for each day of violation. The Respondent's failure or refusal to comply with
this COMPLIANCE ORDER and the provisions herein will subject the Respondent to possible
enforcement procedures under La, R.S, 30:2025, which could result in the assessment of a civil penalty in
an amount of not more than fifty thousand dollars ($50,000) for each day cf continued violation or
noncompliance,

VIL

For each violation desctibed herein, the Department reserves the right to seek civil penalties in any

maﬁner-@llowed by law, and nothing herein shall be construed to preclude the right to seek such penalties.
NOTICE OF POTENTIAL PENALTY
I

Pursuant to La. R.S. 30:2050.3(B), you arc hereby notified that the issuance of a penalty
assessment is being considered for the violation(s) described herein. Written comments may be filed
regarding the violation(s) and the contemplated penalty. If you elect to submit comments, it is requested
that they be submitted within ten (10) days of receipt of this notice.

I.

Prior to the issuance of additional appropriate enforcement action(s), you may request a meeting
with the Department to present any mitigating circumstances concerning the violation(s). If you would
like to have such a meeting, please contact Antoinette Cobb at (225) 219-3072 within ten (10) days of
receipt of this NOTICE OF POTENTIAL PENALTY.
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I ,

The Department is required by La. R.S. 30:2025(E)(3)(a) to consider the gross revenues of the
Respondent and the monetary benefits of nonicompliance to détermine whether a penalty will be assessed
and the amount of such penalty. Please forward the Respondent’s most current annual gross revenue
statement along with a statement of the monetary benefits of noncompliance for the cited violation(s) to
the above named contact person within ten (10) days of receipt of this NOTICE OF POTENTIAL
PENALTY. Include with your statement of monetary benefits the method(s) you utilized to arrive at the
sum. If you assett that no monetary benefits have been gained, you are to fully justify that statement, If
the Respondent chooses not to submit the requested most current annual gross revenues statement within
ten (10) days, it will be viewed by the Department as an admission that the Respondent has the ability to
pay the statutory maximum penaity as outlined in La. R.S. 30:2025.

IV.

The Department assesses civil penalties based on LAC 33:LSubpartl.Chapter7. To expedite
closure of this NOTICE OF POTENTIAL PENALTY portion, the Respondent may offer a settlement
amount to resolve any claim for civil penalties for the violation(s) described hersin. The Respondent may
offer a settlement amount, but the Department is under no obligation to enter info settlement negotiations.
The decision to proceed with a settlement is at the discretion of the Department. The settlement offer
amount may be entered on the attached “CONSOLIDATED COMPLIANCE ORDER AND NOTICE
OF POTENTIAL PENALTY REQUEST TO CLOSE? form., The Respondent may submit the
settlement offer within one hundred and eighty (180) days of receipt of this NOTICE OF POTENTIAL
PENALTY portion but no later than ninety (90) days of achieving compliance with the COMPLIANCE
ORDER portion, The Respondent must include a justification of the offer. DO NOT submit payment of
the offer amount with the form. The Department will review the settlement offer and notify the Respondent

as to whether the offer is or is not accepted.
V.
This CONSOLIDATED COMPLIANCE ORDER & NOTICE OF POTENTIAL PENALTY

is effective upon receipt.
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Baton Rouge, Louisiasa, ﬂaisé#ﬂ}d_ayof 4,4_.«/ Jior

Copies of 4 request for a hearing and/or related conespondcnce should be sent to:

Louisiana Department of Environmental Quality
Office of Environmental Compliance
Enforcement Division

P.O. Box 4312 A

Baton Rouge, LA 70821-4312

Attention: Antoinette Cobb
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LOUISIANA DEPARTMENT OF ENVIRONMENTAL QUALITY

| OFFICE OF ENVIRONMENTAL COMPLIANCE

ENFORCEMENT DIVISION CONSOLIDATED COMPLIANCE ORDER &

POST OFFICE BOX 4312 NOTICE OF POTENTIAL PENALTY

BATON ROUGE, LOUISIANA - 7&821-43121 REQUEST TO CLOSE L

Enforcement Tracking No, __| AECN-20-00738 ContactName | Antoinatte Cobb

interest{Al}No. 12406 - 0000 Contact Phone No. | {225) 219-3072

Alterniate 1D No, | 282000002 , _
“Resporident; Facllity Name: Shefl Oil Products US Norca Refinery

Physical Location: 15536 River Road

City, State, 2ip: Norco, LA 70079
_St. Charles

~ STATEMENT OF COMPLIANCE Date Completed Copy Attached?

A written report was submitted In accordance with Paragraph Vil of the “Order” pertion of
the COMfUANCE QRDER.

-All necassaty documents wefe submiltted to the Department wlthln 30 days of recelpt of the
COMPLIANCE ORDER In accordance with Paragraph(s) I1-VIl of the *“Order” portion of the
COMPLIANCE ORDER.

All necassary documents were submitted to the Dapartment within 45 days of receipt of the
COMPLIANCE ORDER In accordance with Paragtaphis) ? of the “Order” portion of the
COMPLIANCE ORDER.

All necessary documents were submitted to the Department wlthln 90 days of recelpt of the
COMPLIANCE ORDER In accordance with Paragraphis) ? of the “Order” portion of the
COMPLIANCE ORDER.

All items in the *Findings of Fact* portion of the COMPLIANCE ORDER were addressed and
the facility Is being operated to ineet and maintaln the requirements of the “Order* portion
of the COMFUANCE ORDER. Fmal compltanee was achieved as of-

sm,MEmgsﬁn(‘

(check the applicable option)

The Respondent Is not Interested In entaring into settlement negotiations with the Department with the understanding that the
R Department has the right to assass cMI penalties based on LAC 33:L.Subpartl.Chapter7.

in order to resolve any clalm for civil penalties for the violations in NOTICE OF POTENTIAL PENALTY (AE-CN-20-00738), the
Respondent Is interested In entering into settlement negotiations with the Department and would like to set up a meeting to
discuss settiement procedures,

" in order to resolve any ciaim for civi pe'_ﬂéiti'e_ﬁi. for the viciations In NOTICE OF POTENTIAL PENALTY {AE-CN-20-00738), the
Respondent is Interested In entering into settlement negotiations with the Department and offers to pay

$ which shall include LDEQ enforcement costs and any monetary benefit of non-compliance.
¢ Monetaty component = 5
» Beneficlal Environmenital Project (BEP)component {optional)= $

« DO NOT SUBMIT PAYMENT OF THE OFFER WITH THIS FORM- the Department will review the sattlement offer and notify the
____._Respondent us to whather the offer is or is not atcepted.
The Respondent has raviewed the violations noted in NOTICE OF POTENTIAL PENALTY (AE-CN-20-00738) and has attached a
Justification of its offer and a description of any BEPS If included in settiement offer.
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lcemﬁ underprwlsiomm l.outshmannd Unlﬁdsrom!awumpmldurm#mlm&sﬁr
and belief formed ofter reasonable Inquiry, the stotements and information attached ond the compliance statement cbove, are true,
accurote, und complete. | olso ceérthy thit | do not owe outstonding fees or pendlties 1o the Department for this facility oranyatberfacwty
I own or operate. | fuither certlly that | am either the Respondent or an guthorized representotive of the Respondent.

b stoternents, thatbu:edoamfbmam

Respondent's Signature ' Respondents Printed Name

~ Respondent’s Title

Respondent’s Physical Address

Respondent’s Phone ¥

Date

MAIL COMPLETED DOCUMENT TO THE ADDRESS BELOW:

Loulsiana Department of Environmental Quality
Office of Environmental Compliance
Enforcement Diviston

P.0, Box 4312

Batort Rouge, LA 70821

Attn; Antolnette Cobb
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